depepanbHbiii 3akoH Ne442-d 3 o1 28 nekabps 2013 r.

O6 ocHoBax coumanbHOro obcnyXxunBaHns rpaxaH B
Poccuinckon depepaumn

MnaBa 1. O6LMe NONOXEHNN
Cratbsa 1. lNpeamet perynupoBaHusi HacTosilwero depnepanbHOro 3aKkoHa
1. HacToawmn ®enepanbHbii 3aKOH YCTaHaBMBaET:

1) NnpaBoBblE, OPraHM3aLNOHHBbIE N 9KOHOMUYECKME OCHOBbLI COLManbHOro 06CnyXXMBaHUs rpaxaaH B
Poccuinickon depepaunu;

2) NoNHOMOYNSI doeiepanbHbIX OPraHoOB rocyAapCTBEHHON BNACTM 1 NMOJTHOMOYMUSI OPraHoB
rocynapCTBeHHOM BnacTu cy6bektoB Poccuiickoin depepaumm B cgpepe coumanbHoro obcnyxmeaHms
rpaxnaH;

3) npaBa 1 06513aHHOCTY NoNyYaTene coumanbHbIX YCNyT;
4) npasa 1 0693aHHOCTM NOCTABLUMKOB COLMANbHbIX YCAYT.

2. llencTBue HacToswero denepanbHOro 3akoHa pacnpocTpaHsaeTcs Ha rpaxaaH Poccuinckorn
denepaunm, Ha MHOCTPAHHbIX FrpaxaaH un nuu 6e3 rpaxa4aHcTea, MOCTOSHHO NPOXXMBAOWMX HA
Tepputopumn Poccuiickoin denepaumm, 6eXXeHUEB (nanee - rpaxaaHe, rpaxnaHuH), a Takxe Ha
IOPULANYECKUX NNLL HE3ABUCUMO OT X OpPraHM3aunoHHO-NPaBoOBON OOPMbl N MHAMBULYANbHbIX
npennpuHMMaTenei, OCyWeCcTBAAIOWMX colmanbHoe 06Cny XunsaHne rpax.gaH.

Cratbs 2. [lpaBoOBOE peryniMpoBaHue coumnanbHoOro o6cnyXxXuBaHus rpaxnaH

[paBoBOE perynMpoBaHne coumanbHOro 06cnyXnuBaHus rpaxaaH ocywWwecTBASETCS HAa OCHOBAHUN
HacToswero denepanbHOro 3akoHa, Apyrux dpenepasnbHbiX 3aKOHOB U MHbIX HOPMATUBHbIX NMPaBOBbIX
akToB Poccuiickon depepaumm, a Takxe 3aKOHOB Y MHbIX HOPMATUBHBIX NPABOBbLIX aKkTOB CyObeKTOB
Poccuiickon depnepaunn.

CtaTbs 3. OCHOBHbIE MOHATUSA, UCNO/b3yeMble B HacTosileM dPenepanbHOM 3aKOHe
Lnsi uenei HacTosiwero ®enepanbHOro 3akoHa UCMOb3YHTCS Ceayowme OCHOBHbIE NMOHSTUS:

1) coumanbHoe obcnyXmBaHue rpaxaaH (aanee - coumanbHoe 06cnyXmnBaHme) - 0esiTeNbHOCTb MO
npeLoCTaBNEeHMIO cCoLManbHbIX YCNyr rpaxaaHam;

2) coumanbHas ycnyra - LeiACTBUE U LENCTBUS B Chepe coLumanbHOro 06¢cnyXnsaHus no okasaHumio
NOCTOSAHHOW, NepnoanYecKomn, pa3oBoil MOMOLUN, B TOM YUCNE CPOYHON MOMOLUN, FrpaxXaaHUHY B Lienax
yNy4WeHNs yCNOBUA €ro XNU3HenesaTeNbHOCTN 1 (MNK) pacluMpPeHnst ero BO3MOXHOCTEN CaMOCTOSATENbHO
obecneymBaTb CBOM OCHOBHbIE XWN3HEHHbIE NOTPEOHOCTY;

3) nony4datenib counanbHbIX YCNyr - rpa>kgaHuH, KOTOprI7I NPpuU3HaH Hy X gaouwnmcs B counabHOM
O6Cﬂy)KI/IBaHI/IVI N KOTOPOMY NpenocTaBndaAldTCya coumanbHasa ycnyra nnm coumnanbHble YCNYTrin;

4) NOCTaBLUMK COLMANbHBIX YCAYT - OPUANYECKOE NNLO HE3ABMCUMO OT €ro OpraHn3aunoHHO-NPaBOBOA
hopMbI 1 (MNN) NHAMBMAYANbHBIA NPEANPUHUMATENb, OCYLLECTBAAIOWME coLmanbHoe 06Cny XMBaHNE;

5) cTaHOapT counanbHoW YCNyru - OCHOBHbIE TPeOoBaHNS K 00 beMy, NeproanYHOCTU U KaYecTsy
NpPeLoCTaBNeHNsl cCoUManbHOM yCnyr nonyyaTentio counanbHom yCnyr, ycTaHoBNEHHbIE MO BUAaM



coumnanbHbIX YCNyr;

6) NpodomnakTuka obCcToATENLCTB, 00YCNOBNMBAIOWMX HY XX 1AEMOCTb B COLMaNbHOM 0OCNYyXXMBaHUN, -
cucTeMa Mep, HanpaBNEHHbIX HA BbISIBIEHWE N YCTPaHEHUE NPUYMH, NOCNY XMBLNX OCHOBAHMEM
YXYALWEHNS YCNOBUIA XN3HEOEATENbHOCTN rpaxaaH, CHUXEHNS X BO3MOXHOCTEN CaMOCTOATENbHO
obecneuynBaTb CBOV OCHOBHbIE XMN3HEHHbIE MOTPEOHOCTH.

CraTbs 4. MpUHLMNbI coLManbHOro 06CNyXuBaHus

1. CoumnanbHoe O6Cﬂy)KI/IBaHI/Ie OCHOBbIBaeTCS Ha cobnogeHnn npas 4yenoBeka 1N yBaXeHnnm 0oCTONHCTBA
NNYHOCTW, HOCUT FyMaHHbIVI XapakTep n He nonyckaeTt YHUXeHNA 4eCTtn 1 JOCTOMHCTBA YenoBeKka.

2. CoumanbHoe obcnyXnBaHue OCyleCTBNSeTCS TakXXe Ha Cneayowmnx NnpuHumnax:

1) paBHbIiA, CBOHOAHBI LOCTYN rpaxaaH K coumanbHOMy 06CnyXMBaHUIO BHE 3aBUCMMOCTW OT MX Mona,
pacbl, BO3pacTa, HaUMOHANbHOCTY, A3blKa, MPOUCX0XAEHUS, MECTA XUTENbCTBA, OTHOWEHNS K PENUMUN,
ybe XX AEeHUA N NPUHALNEXHOCTN K 00WECTBEHHbIM 00 beAUHEHUSIM;

2) aflpecHOCTb NPeaoCTaBNEHNS coLuManbHbIX YCAYr;

3) NpnbIMXEHHOCTb NOCTABLWMUKOB COLMANBbHBIX YCNYT K MECTY XUTENbCTBA NONyyaTenei counanbHbIX
yCnyr, OCTATOYHOCTb KOIMYECTBA NOCTABWMUKOB COLManbHbIX yCnyr ans obecneyeHns noTpebHocTel
rpaxnaH B coumanbHOM 06CnyXMBaHUW, LOCTATOYHOCTb (PMHAHCOBBIX, MaTEpPUaNbHO-TEXHNYECKUX,
KaapoBbIX 1 MHOPMALIMOHHBIX PECYPCOB Y MOCTABLWWKOB COUManbHbIX YCNyT;

4) coxpaHeHne npebbiBaHMS rpaxaaHnHa B NPUBLIYHOK GnaronpusiTHON cpese;
5) 0oH6pPOBONBLHOCTL;

6) KOHUAEHUNANBHOCTD.

Cratbsa 5. Cuctema coumanbHOro o6cnyxmeaHus

Cunctema coumanbHoOro obcnyxmBaHus BktoYaeT B cebs:

1) doenepanbHbIi OpraH UCNOTHUTENbHOW BNACTW, OCYLWECTBNASIOWMIA PYHKLMM NO BbIpaboTke U
peann3auun rocynapcTBeHHOM NOMNTUKU N HOPMaTUBHO-MPaBOBOMY PErynMpoBaHuo B cepe
coumanbHoro obcnyxmBaHus (oanee - ynonHOMOYEHHbI peaepanbHblil OpraH NCNONMHUTENbHON BNacTw);

2) opraH rocynapcTBeHHow Bnactu cybbekta Poccuiickoih D enepaumm, ynoNHOMOYEHHbI Ha
OCyLIeCTB/IEHNE NpefyCMOTPEHHbIX HAacToAaWwmnM deaepanbHbiM 3aKOHOM NMOTHOMOYNIA B cdhepe
coumnanbHoro obcnyxmneaHus (oanee - ynonHOMOYEHHbI opraH cybbekTa Poccuiickoin Penepaunn);

3) opraHusaumm coumanbHoro obcnyXunBaHms, HaxoaswWmnecs B BeLeHUN doeaepanbHbiX OpraHoB
NCMONHUTENbHON BNacTy;

4) opraHm3aumm coumanbHoro obcnyXmnBaHusi, Haxoasiumecs B BeaeHun cybbekta Poccuitckoi
depnepaunm (panee - opraHmsaumm coumanbHoro obcnyxmnsaHms cybbvekta Poccuiickon denepaumnn);

5) HerocynapCcTBEHHble (KOMMEPYECKNE N HEKOMMEPYECKINE) OpraHM3aLmMm coumanbHOro o6cnyxmeaHus, B
TOM YnCne coumanbHO OPUEHTUPOBAHHbIE HEKOMMEPYECKME OpraHn3aunu, npenocTasnatowme
couunanbHble yCcnyru;

6) nHOnBunOyanbHbIX I'IpGﬂ,I'IpI/IHI/IM&TGJ'IGI?I, ocyluiecTBndrowmx counanbHoe O6Cﬂy)KI/IBaHI/Ie.

Cratbs 6. KoHdouaeHunanbHOCTb UHC(pOpPMaLIMK O NnonyyaTene coumanbHbIX yCnyr



1. He ponyckaeTcs pasrnaweHue nHpopmaumm, OTHECEHHOM 3aKkoHoAaTeNbCTBOM Poccuiickoi
denepaumm K MHGOpMaLMN KOHPMAEHUMANBHOrO XapakTepa nnm cnyxebHon nHgopmauum, o
nonyyaTensx counanbHbIX YCNyr nuuammn, KOTopbiM 3Ta MHGOpMaumns ctana u3BecTHa B CBA3M C
NCNONHEHMEM NPOdECCUOHANBHbIX, CY>XeOHbIX 1 (MnK) MHbIX 06s3aHHOCTEe. PaarnaweHne nHdgopmaumm
0 nonyyaTensax counanbHbIX yCnyr BneveT 3a co6ov OTBETCTBEHHOCTb B COOTBETCTBUN C
3akoHogatenbcTBoM Poccuiickon denepaunn.

2. C cornacusa nonyyatens coumanbHbIX YCAYr U ero 3aKOHHOro NpeACcTaBuTeNs, 4aHHOro B
nMcbMeHHoW cpopMe, gonyckaeTcs nepenaya nHgopmauum o nonyyarene coumanbHblX yCnyr opyrum
nuuam, B TOM Ynucne AONKHOCTHbIM 1AM, B UHTepecax nonyyaTens coumanbHbIX YCIyr Unm ero
3aKOHHOro nNpencTaBnUTens, BKayasa cpeacTea MaccoBo MHGopMaunm n ogouunanbHbIi canT
nocTtaslmka coumanbHblX YCNyr B UHOOPMALIMOHHO-TE/IEKOMMYHUKALUMOHHON ceTn "UHTepHeT" (nanee -
ceTb "VIHTepHeT").

3. MpepnocTtaeneHne nHopmauum o nonyyatene counanbHbix ycnyr 6e3 ero cornacusi unm 6es cornacus
ero 3aKOHHOro NpeacTaBMTens fonyckaeTcs:

1) No 3anpocy opraHoB NO3HAHWUS 1 CNEeACTBUS, Cyaa B CBA3U C NPOBEAEHUEM pacciefoBaHUS UK
cynebHbiM pa3bupaTtenbcTeoM Mo Mo 3anpocy OpraHoB NPOKYpPaTypbl B CBA3U C OCYWECTBNEHUEM UMY
MPOKYPOPCKOro Haa3opa;

2) Mo 3anpocy MHbIX OPraHoB, HAL4ENEHHbIX MOIHOMOYMSIMU MO OCYLECTBNEHMIO FOCYAaPCTBEHHOMO
KOHTPONs (Hag3opa) B cdhepe coumanbHOro obcny XnBaHus;

3) npn 06paboTke NepcoHanbHbIX AaHHbIX B paMKax MeXBeLOMCTBEHHOrO0 MHGOPMALIMOHHOTO
B3aVMOAENCTBUS, @ TaKXXe Npu pernctpauum cybbekta nepcoHanbHbiX AaHHbIX HA € AMHOM nopTane
roCyapCTBEHHbIX Y MyHUUMMANbHbIX YCNYT 1 (MK) pernoHanbHbiX noptanax rocysapCTBEHHbIX 1
MYHULMNANbHbIX YCAYT B COOTBETCTBUN C 3aKOHOAATeNbCTBOM 06 opraHusauuv npeaocTaBneHns
rOCyAapCTBEHHbIX N MyHUUMNANbHBIX YCNYT;

4) B HbIX YCTAHOB/EHHbIX 3aKOHO4aTeNbCTBOM Poccuiickon @ enepaumm cnyyasx.

naBsa 2. MNonHomouusa cepepanbHbIX OpraHoOB rocyaapcTseHHOM BlacTU U OpraHoB
rocynapcTBeHHOM Bnactu cyobektoB Poccunckon depnepaumm B cchepe coumanbHOro
ob6cnyXxmnBaHus

Cratbs 7. lNonHoMoumna cpenepanbHbiX OpraHoB rocynapCcTBeHHOW BnacTu B ccpepe coumanbHOro
ob6cnyxmnBaHus

1. K nonHomouusim chenepanbHbiX OpraHoB rocynapCTBEHHON BNacTu B cdhepe coumanbHOro
ob6cnyXuBaHns OTHOCATCS:

1) ycTaHOBNEHME OCHOB roCcy4apCTBEHHO NOUTMKM U OCHOB NPaBOBOr0 PerynmpoBaHns B cdoepe
coumnanbHOro obcnyxmnBaHms;

2) yTBEPXAEHNE METOAMNYECKMX PEKOMEHAALMIA NO pacyeTy NOAYIIEBbIX HOPMATUBOB OUHAHCUPOBAHUS
coumanbHbIX YCNyr;

3) yTBEPXAEHNE NPMMEPHOrO NEPEYHS COLMANbHbIX YCNYT MO BAAAM COLMANbHbBIX YCNYT;

4) yTBEPXAEHNE Nopsiaka pa3melleHmns n 06HOBNEHMS NHopMaLMK O MOCTaBLMKE COUManbHbIX YCNyr,
BK/t0Yas TpeboBaHms K COLEPXaHUO U OOpMe NpenoCTaBNeHUs ykasdaHHOW nHopmaumm, Ha
ohuumanbHOM canTe NocTaswWwmKa coumanbHbIx yenyr B ceTu "VIHTepHeT";

5) ynpaeneHve goeaepanbHoit co6CTBEHHOCTbIO, UCMO/Mb3YeMOoli B cdpepe coumanbHOro 06cnyXmBaHus;



6) BeoeHue eanHoO doenepanbHON CUCTEMbI CTaTUCTUYECKOrO Y4eTa U OTYETHOCTM B capepe
coumnanbHOro obcnyxXmnBaHms;

7) chenepanbHblii FOCY0apPCTBEHHbI KOHTPONb (HAA30p) B cdhepe coumnanbHOro obcny XnBaHus;

8) MexayHapoaHoe coTpyaHuyecTBo Poccuinickon degepaumm n 3aknioyYeHne MexayHapoaHbiX
norosopoB Poccuiickoit ®enepaunm B ccpepe coumanbHOro obcnyxmnsaHms;

9) UHbIE OTHOCSIMECS K chepe coLmanbHOro 06CnyXnBaHnsa U yCTaHOBNEHHbIE doefepanbHbIMU
3aKOHaMu MOJIHOMOYUSI.

2. K nofHOMOYMSIM YNONHOMOYEHHOI0 (heaepanbHOro opraHa UCNoMHUTENbHON BNAaCTU OTHOCATCS:

1) BoipaboTka 1 peannsaums rocynapcTBEHHOW NOMMTUKKN B cdoepe coumanbHOro o6cnyxmneaHus, a
TakXe BblpaboTka Mep N0 COBEPLIEHCTBOBAHMIO COLMANbHOr0 06CNy XNBaHUS;

2) KOOpAMHAUMA OeATEeNbHOCTM B Cpepe CoLmanbHOro 06CnyXmBaHns, OCyLLECTBNSEMON
doenepanbHbIMX OpraHamu UCNOHUTENbHOW BNACTWN, UCMONTHUTENbHbIMU OpraHamu rocyaapcTBeHHOM
BnacTu cybbekToB Poccuiickoin ®enepaunm, 0bwepoccniickumm obLecTBEHHbIMM OpraHM3aumnsmMm n
WHbIMI OCYLECTBNSOWMMN 0eaTeNbHOCTb B cdhepe coumanbHOro obcnyXmnBaHms opraHn3aumsmm;

3) MeToamyeckoe obecneyeHre coumnanbHoro 06CnyXmneaHns, B TOM 41Ce B YacTu, Kacatrolencs
npodPnNakTmkm ob6cToaTENbCTB, 06YCNOBNMBAIOILMX HYXAAEMOCTb B COLManbHOM 06CNy XMBaHWK;

4) yTBEPXAEHNE NPMMEPHO HOMEHKNATYPbI OpraHM3aunii counanbHoro obcnyxmnsaHums;

5) yTBEP X OEHNE METOOANYECKMX PEKOMEHAaUmMA No pacyeTy noTpebHocTel cybbekToB Poccuiickori
denepaunm B passuTUM CeTU OpraHnsaunii coumanbHoOro obcny xXmnsaHus;

6) yTBEPXAEHME NPaBua OpraHn3aummn 0esTenbHOCTM OpraHm3aunii counanbHOro obcnyXmnsaHms, ux
CTPYKTYPHbIX NOAPa3LeNeHNiA, KOTOPbIEe BK/OYAKOT B cebs peKoMeHayeMble HOpMaTMBbI WTATHOM
YNCNEHHOCTU, MepeyeHb HeobxoaAMMOro o6opynoBaHUS ANS OCHAWEHMWS OpraHM3aumii coumManbHOro
obcnyXuBaHus, X CTPYKTYPHbIX NOAPa3aeNeHuit;

7) yTBEPXAEHVEe PEKOMEHLYEMbIX HOPM MUTaHNS 1 HOPMATMBOB 06eCcneyYeHmnsl MArkKM MHBEHTapeMm
nonyyartener counanbHbIX yCayr no oopmam coumanbHOro obcnyxXmsaHus;

8) yTBEpPXAEHME NPMMEPHOro nopsiika NpenocTaBNeHnst coumanbHbIX YCNyr;

9) yTBEPXAEHME NOpsiAKa OCYLWECTBNEHNS MOHUTOPUHIa coumanbHOro obcnyXmBaHus B cybbekTax
Poccuiickoii depnepaumm, a Takxe oopM OKYMEHTOB, HEO6X0AMMbIX A5 OCYLLECTBNEHMS TaKOro
MOHWTOPWHra;

10) yTBEpXaeHne pekoMeHaauuii No opMNPOBaHUIO 1 BEAEHWIO peecTpa NocTaBLMKOB coLmarbHbIX
YCNyr 1 perncrpa nonyyatenei counanbHbIX YCNyr;

11) yTBEPXAEHNE PEKOMEHOALMI MO OpraHM3aumm MexXBeL0MCTBEHHOIO B3auMo4encTBns
MCMNONHMUTENbHbBIX OPraHoOB rocynapCTBEHHOW BnacTu cybbekToB Poccuiickon depepaumm npu
npenocTaBneHnn coumanbHbIX YCNYr, a TakXxe npu cCoOA4encTBMn B NPeLoCTaBeHU MeaULMHCKON,
NCUXONOrn4eckom, negarornyeckomn, opuamn4eckon, counanbHOM NOMOLWM, He OTHOCALWENCS K
coumanbHbIM ycnyram (coumanbHOM CONPOBOXOEHUN) (Oanee TakXe - coumanbHOe CONpoBOXOEHNE);

12) yTBEPXAEHNE pEeKOMeHAaLMi No ONpeneNeHno UHANBNAYaNbHON NOTPEOHOCTN B cCoLManbHbIX
ycnyrax nonyvyatenein coumanbHbiX yCnyr;

13) yTBEPXAEHUE (POPMbI 3aSIBNEHNS O NPEenOCTaBNEHNN coUunanbHbIX YCNYT, MPUMEPHO hOpMbl



LlOroBopa o NpefoCTaBeHNn coumanbHbIX YCNYr, a Tak>Xe oopMbl UHAUBUAYANbHOR NPOrpaMMmbl
NpenoCTaBNeHNs coumanbHbIX YCNyr (Aanee - MHABUAYyanbHas nporpamMma);

14) yTBEpXAeHNe nopsaaka HanpaeneHus rpaxaaH B CTaUMOHapHbIe OpraHn3aumm coumanbHoro
obcnyxmneaHMsa co cneumanbHbIM coUmManbHbIM 06CNY XUBAHNEM;

15) yTBEpXAEHME NPUMEPHOrO NOJSIOXEHMS O MONEYMTENbCKOM COBETE OpraHM3aummn coumanbHoro
obcnyXusaHus;

16) yTBEpXAEHNE Nopsaka NpefoCTaBNeHNs CouManbHbIX YCNYr, a TakXe nopsaka yTBepXaeHUs
NepeyHst coumanbHbIX YCNYT Mo BUAAM CoUManbHbIX YCAyr OpraHn3aumnsiMm coumanbHOro 06cnyXmBaHums,
Haxo4SWMMUCS B BeAeHUN heaepanbHOro opraHa MCnofHMTENbHOM BnacTu;

17) nHble NpeayCMOTPEHHbIE HOPMATUBHBIMU NPABOBbLIMU akTamu Poccuiickoi denepaumm NoNHOMOYUS.

CtaTbs 8. MlonHOMoOuMst opraHoB rocynapcTtBeHHOM BnacTu cy6bektoB Poccuickon depepauvm B
cchepe coumanbHOro 06cnyXxmBaHmA

K nonHoMoumsiM opraHoB rocyaapcTBeHHON BnacTu cybbekToB Poccuiickoin depnepauunn B copepe
coumnanbHoOro obcnyXunBaHns OTHOCATCS:

1) NpaBOBOE pPErynMpoBaHne 1 OpraHn3aums coumanbHoro obcnyxmeaHus B cybbektax Poccuiickon
depnepaunm B npeaenax nosIHOMOYMIA, yCTaHOBNEHHbIX HacToswmnm denepanbHbiM 3aKOHOM;

2) onpeneneHne ynonHOMOYEHHOro opraHa cybbekTta Poccuiickoin denepaumm, B TOM Y1icne Ha
NpU3HaHWe rpaxaaH Hy>XAalWwnMIcs B coumanbHoOM 06CnyXnBaHMK, a TakXXe Ha COCTaBeHne
WHOMBMAOYANbHOW NPOrpamMMbl;

3) KoopaAnHauMsa 0esTeNbHOCTM NOCTAaBWMKOB COUManbHbIX YCNyr, 06WeCTBEHHbIX OpraHM3aunii  MHbIX
OpraHmn3aLuii, OCyWeCTBASIOWMX AeSATENbHOCTb B Cqoepe coumanbHOro 06¢cnyxXmBaHns, B cybbekTe
Poccuitickoin depnepaunu;

4) yTBEPXOEHME pErnameHTa MexseLoMCTBEHHOI0 B3anMO4ENCTBNSA OPraHoOB rocyAapCTBEHHOM BRacTu
cybbekTa Poccuiickoih degepaunm B CBA3M C peanusaumert nonHomounin cybbekta Poccuiickoi
denepaunm B cpepe coumanbHOro obcnyxXnmBaHums;

5) yTBEPXAEHNE HOPMATMBOB WTATHOW YACNEHHOCTW OPraHM3aunini coumanbHOro 06CnyXXnBaHus
cybbekTta Poccuiickoih denepaumm, HOpMaTUBOB 06eCrnevYeHnst MSrkuM MHBEHTaPEM U NIOWAaabo XUNbIX
MOMELEHNIA NPY NPeaoCTaBNEHNN COUManbHbIX YCNYr yKa3aHHbIMM OpraHn3aunsmu;

6) yTBEPXOEHNE HOPM NNTAHMS B OpraHmn3aumsx counanbHoro obcnyxmneaHmsa cybbekta Poccuiickoi
denepaunu;

7) hopMUpOBaHNE 1 BeeHME peecTpa NoCTaBILMKOB COLMANbHbIX YCYT U pernctpa nonyyartenem
coumanbHbIX YCNyT;

8) paspaboTka, huHaHcoBOe obecrneyeHne 1 peanmaauns pernoHanbHbIX NPorpamMM coumanbHoro
obcnyXnBaHms;

9) yTBEpXAeHMe 3aKoHOM cybbekTa Poccuitickon Denepaumnm nepeyHst coumanbHbiX yCnyr,
npeLocTaBNseMbIX NOCTaBWMKaMN CounanbHbIX YCAyr, C y4eTOM NPUMEPHOro nepeyHs coumnanbHbIX ycnyr
no BuAam coumanbHbIX yCnyr, yTBEpX4aemMoro B COOTBETCTBUM C MYHKTOM 3 yacTu 1 ctatbun 7
HacToswero denepasnbHOro 3aKoHa;

10) yTBep>XaeHune nopsaaka npenoctaBneHnsa coumanbHbIX yCnyr NnoCTaBlMKaMn counanbHbIX YCNYT;



11) ycTaHOBNEHMe nopsaka yTBepXaeHus Tapndos Ha coumasbHble YCNyr Ha OCHOBaHMM NO4YLWeEBbIX
HOPMaTMBOB (PMHAHCMPOBAHMWS COLMANbHBIX YCNYT;

12) yTBEpPXAEHNE NOPSAAKA OpraHn3aunmn OCyWeCcTBNEHNS PermoHanbHOro rocyAapCcTBEHHOro KOHTPONS
(Hap30pa) B cdepe coumanbHoro obcnyxmBaHms ¢ ykasaHnem opraHa cybbekta Poccuiickol
depepauunu, ynoNTHOMOYEHHOIO HA OCYLWECTBIEHNE TaKOro KOHTPONS;

13) ycTaHOBNEHMe NpeaenbHOl BEeNMMYMHbI CpeaHeayleBoro 4oxona ans npenocTaBneHunst coumnanbHbIX
ycnyr 6ecnnartHo;

14) yTBEpXAEHNE pa3mepa nnatbl 3a NPeAoCcTaBeHne CoumnanbHbIX YCNYr 1 NOPsLaKa ee B3MMaHUS;

15) obecneyeHme 6ecnnaTtHOro 4ocTyna K MHghopMaumy 0 NocTaBWmKax coumanbHbIX yCnyr,
NpenocTaBNSgeMbIX MU COLMANbHBIX YCNyrax, Buaax coumanbHbIX YCNyr, cpokax, nopsake n o6 ycnosusix
X NpenocTasfieHns, o Tapudgoax Ha aTu ycnyru, B TOM Yncne Yyepes cpencTsa MaccoBom MHGoopMaLuun,
BKJIlOYaA pasMelleHne nHgopmauum Ha ogouumanbHbix cantax B cetn "VIHTepHeT";

16) ycTaHOBNEHNE Mep coumanbHOM NoaaePXKN U CTUMYNMPOBaHMS PaboTHMKOB OpraHu3auuii
coumnanbHoro obcnyxunsaHus cybbekta Poccuiickoih denepaunm;

17) opraHusaums npoeccroHanbHOro 0byyeHmsl, N(PogeccnoHanbHOro obpasoBaHns 1
LOMONTHATENbHOMO NPOMECCNOHANbHOro 06pa3oBaHns PabOTHNKOB MOCTABIMKOB COLMaNbHbIX YCNYT;

18) BeoeHMe yyeTa 1 0TYETHOCTU B cdoepe coumanbHoro obcnyxmneaHms B cybbekTe Poccuinckoi
denepaunu;

19) ycTaHOBNEHME nopsioka peanvusaumm nporpamm B coepe counanbHoro obcnyxmneaHus, B TOM Yicne
VHBECTULIMOHHBIX NPOrpamm;

20) opraHmsauunsa noanepXxKun coumanbHO OPUEHTUPOBAHHBIX HEKOMMEPYECKUX OpraHn3aLnii,
6naroTBopuTenei n O6pPOBONbLEB, OCYLWECTBASIOWNX OESTENbHOCTb B CREPE CoUManbHOro
obcnyxmneaHms B cybbekTax Poccuiickoin @enepaumm B COOTBETCTBUM C dpeeparnbHbIMU 3aKOHaMK U
3akoHamu cybbekToB Poccuiickoin ®enepaunu;

21) paspaboTka 1 peanvsaumsi MEPONPUSI T N0 POPMUPOBAHMIO N PA3BUTUIO PbiHKA CoLMabHbIX YCAyT,
B TOM YMCre MO Pa3BUTUIO HErOCYAAPCTBEHHbIX OpraHn3aumnii coumanbHoro obcnyXmBaHus;

22) paspaboTka v anpobaums METOAUK N TEXHONOT WA B cdhepe coumanbHOro 06cnyXmnBaHus;

23) yTBEpXAeHMe Nnopsaka MexBeloMCTBEHHOrO B3anUMOOENCTBMS OpraHOB rocyAapCTBEHHOM BNacTu
cybbekToB Poccuiickoin Pepepaumm npy npeaocTaBneHn CoumanbHbIX YCRyr 1 coumanbHOro
COMPOBOXAEHMS;

24) yTBEPXAEHNE HOMEHKATYPbl OPraHM3auunin coumanbHOro obcnyxmnBanuns B cybbekte Poccuiickoli
denepaunu;

25) NHble NONHOMOYMS, NPEOYCMOTPEHHbIE HAacToAWMM deaepanbHbIM 3aKOHOM U APYTr MU
doenepanbHbIMU 3aKOHaMW.

MnaBa 3. MpaBa n 06s13aHHOCTN NonyyaTenen coumnanbHbIX yCnyr
Ctatba 9. NpaBa nonyyarenen coumnanbHbIX yCNyr
MonyyaTenu counanbHbIX YCNyr UMEKT NpaBo Ha:

1) yBaXunTenbHoOe 1 ryMaHHOe OTHOLWEHWE;



2) nony4eHune 6ecnnaTHO B 4OCTYNHOW doopMe MHdbopMaLmm 0 CBOUX NpaBax U 063aHHOCTAX, Buaax
coumanbHbIX YCNyr, cpokax, nopsake n 06 ycnosusx nx npefocTaBneHns, o Tapugax Ha atm ycnyru n ob
NX CTOMMOCTM A4S NoyYaTens coumanbHbiX yCnyr, 0 BO3MOXHOCTU MONy4YeHns aTux ycnyr 6ecnnatHo, a
Tak>Xe 0 MOoCTaBLUMKaX CoUManbHbIX YCNYr;

3) BbIGOp NOCTaBLLMKA UN MOCTABLMKOB COLMANbHbBIX YCNYT;
4) 0TKas3 OT NPeAoCTaBNEHNS coLumanbHbIX YCRyr;

5) 3aWwmTy CBOMX NPaB U 3aKOHHbIX MHTEPECOB B COOTBETCTBUM C 3aKOHO4ATENbCTBOM Poccuiickon
denepaunu;

6) y4acTue B coCcTaBfeHUN MHANBUAYANbHbBIX NPOrpamm;

7) obecneyveHune ycnosuii npebbiBaHNS B OPraHn3aumsix coumanbHOro 06¢nyxXnBaHns, COOTBETCTBYOLWMX
CaHUTapPHO-TUrMeHn4Yecknm TpeboBaHNaM, a TakXXe Ha Hagnexalwmii yxon;

8) cBobo4HOE NoceleHe 3aKOHHbIMN MPEACTaBMTENSMU, aABOKATaAMU, HOTapuycamm, NPeacTaBUTENSIMA
06LWeCTBEHHbIX U (MNN) MHBIX OPraHM3aunii, CBSALLEHHOCTYXUTENAMU, a TakKXe POACTBEHHUKAMU U
LPYrUMun nuuammn B AHEBHOE 1 BeYepHee BpeMms;

9) coumanbHoe COnpPOBOXAEHNE B COOTBETCTBUN CO CTaTben 22 HacToswero degepanbHOro 3akoHa.
Crtatbs 10. O6513aHHOCTMK NonyyaTenen coumanbHbIX YCyr
Monyyatenu coumanbHblX ycnyr o6s3aHbl:

1) npenoctaBnsdaTb B COOTBETCTBUN C HOPMATUBHbBIMU MPaBOBbIMA aKTaMn Cy6'beKTa Poccuiickon
CDe,uepaLu/M cBeeHnda n JOKyMeHThl, HeobxoanMble ONS npenoctasieHnsa counanbHbIX YCNYT;

2) CBOEBPEMEHHO MHGOPMMPOBATb NOCTABLUMKOB coLMarbHbIX Yycnyr 06 u3MeHeHn 06CToSTeNbCTB,
obycnosnuBaoLMx NOTPEOBHOCTb B NPEeLOCTaBNEHUN CoUMabHbIX YCNYT;

3) cobntonatb yCnoBuMsi 4OroBOpa O NPEeAoCTaBNeHNN CoUManbHbIX YCNYT, 3aK/TOYEHHOTO C NOCTABLUMKOM
coumanbHbIX YCNyr, B TOM Y/CNE CBOEBPEMEHHO U B MOIHOM 06 beMe onnayneaTb CTOMMOCTb
NpeLoCTaBNeHHbIX CoUmManbHbIX YCNYr MpU UX NPpeaoCcTaBAeHnn 3a NaTy WM YacTUYHYIO NnaTy.

naBa 4. NpaBa, 06513aHHOCTN U UHCPOPMALIMOHHAs OTKPbITOCTb MOCTABLUMKOB COLMaNbHbIX YCAYT
Ctatbs 11. NpaBa NocTaBLLUKOB COLManbHbIX yCnyr
1. [ocTaBwmkn coumanbHbIX yCnyr UMEOT Npaso:

1) 3anpawmnBaTb COOTBETCTBYIOWMNE OPraHbl rOCyAapCTBEHHOM BNaCTU, a TakXXe OpraHbl MECTHOTO
camoynpaBneHns 1 Nofy4YaTb OT yKa3aHHbIX OPraHoB MHGOpMaLMo, He0OX0AMMYIO NS OpraHM3aLmm
coumnanbHOro obcnyxmnBaHms;

2) oTKasatb B MPeAOCTaBNEHNN COLMANBbHOW YCNYr NOTyYaTento CoumanbHbIX YCNYr B ClyYae HapyweHns
M YCNIOBMWIA BOrOBOpaA O NPELOCTABEHNN COLMANbHBIX YCNYT, 3aKIOYEHHOM0 C Noy4YaTenem coumanbHbIX
YCNyT WK ero 3aKOHHbIM NPeACTaBUTENEM, @ TaKXe B Cliyyae, NpeayCcMOTPEeHHOM YacTbio 3 ctaTtbn 18
HacToswero ®enepanbHOro 3aKoHa;

3) 6bITb BKIOYEHHBIMY B PEECTP MOCTABLIMKOB coLManbHbix ycnyr cybbekTa Poccuiickon denepaunu;

4) nony4yatb B Te4eHne OByx pa6oq|/|x aOHen MHJPOpPMaLUIO O BK/TKOYEHUN UX B NepeyYeHb PeKOMeHayeMblX
NOCTaBLWMKOB coOUManbHbIX yCNyr.



2. MocTaBwwmky coumanbHbIX YCNyr Bnpaee NpenoCcTaBnsiTb rpaXxaaHam no Ux XenaHuto, Bblpa>keHHOMY B
MMCbMEHHOW UMK 3NEKTPOHHOI hopMe, LOMONMHUTENbHbIE COLMAnbHbIE YCNyr 3a nnary.

CrtaTtbsi 12. 06513aHHOCTU NOCTaBLUMKOB COLMaNbHbIX YCNyr
1. MocTaBwmky coumanbHbIX ycnyr 06s3aHbil:

1) OCyWecTBNATb CBOK AEATENbHOCTb B COOTBETCTBUM C HACTOSWMM denepanbHbiM 3aKOHOM, APYrMMA
henepanbHbIMU 3aKOHaMK, 3aKOHAMU 1 UHBbIMUM HOPMaTUBHBIMK NPAaBOBbLIMK akTamn cybbekTa
Poccuinickon depepaunn;

2) npenoctTaBnATb counanbHbie yCNnyrn nonyvyartensdam coumanbHbIX yCnyr B COOTBETCTBUU C
nHamemnaoyanbHbIMA NporpaMmmamm n ycnosmsaMmm 0oroBopos, 3akK/IK0YEeHHbIX C noiy4vaTeniaMmym coumanbHbIX
ycnyr nnm nx 3aKOHHbIMK npenctasntTensdaMm, Ha OCHOBaHUn TpGGOBaHVIVI HacTosuwero CDe,uepaanoro
3aKOHa;

3) NnpenocTaBnsATb CPOYHbIE COLManbHbIE YCNYr B COOTBETCTBUM CO CTaTbel 21 HacToswero
denepanbHOro 3akKoHa;

4) npenocTtaBnsATb 6ecnnaTtHoO B LOCTYMHON OOpMe NonyyYaTensm coumanbHbIX YCAYr NN UX 3aKOHHbIM
npeacTtaBnTensm nHopmaumio 06 nx npasax n 06593aHHOCTSX, O BUAAX COUMANbHbIX YCNYr, CPOKaXx,
nopsake n ob ycnoBusix ux NpefocTaBneHns, o Tapugdax Ha aTm ycnyru n o6 nx CTOMMoCTu Ans
nonyyaTtens coumanbHbIX YCIyr b0 0 BO3MOXHOCTM NonyyYatb Ux 6ecnnartHo;

5) ucnonb3oBaTb UHGOPMALMIO O MONTyYaTENSIX COUMANBHBIX YCIYr B COOTBETCTBUN C YCTAHOB/IEHHbLIMM
3aKoHomaTenbcTBoM Poccuiickoin deaepaumm o nepcoHanbHbIX AaHHbIX TpeboBaHUSIMM O 3aWwmuTe
NepCoHanbHbIX JaHHbIX;

6) NnpenocTaBnATb YyNoNHOMOYEHHOMyY opraHy cybbekTta Poccuiicko denepaumm nigoopmaumio ons
hOpMMPOBaHMS permcTpa nonyyaTenein coumanbHbiX yCnyr;

7) OCYWECTBNATb coumanbHOE CONPOBOXAEHNE B COOTBETCTBMM CO CTaTbel 22 HACTOALWEro
denepanbHOro 3akoHa;

8) obecneunBaTtb Nony4yaTensiM coumanbHbIX YCNyr COAENCTBINE B MPOX0XAEHNN MEANKO-COLManbHOW
3KCnepTu3bl, NPOBOAMMON B yCTAHOBNEHHOM 3aKOHOAATENbCTBOM Poccuiickoin ®enepauunm nopsake
henepanbHbIMA YYPEXAEHNSMU MEe ANKO-COLManbHON aKCnepTU3abl;

9) npenocTaBnATb NoONyyYaTensiM coumanbHblX YCNYr BO3MOXHOCTb NO/b30BaTbCS YCyramu CBSA3u, B TOM
yucne cetn "MIHTepHeT" 1 ycnyramm no4TOBOWN CBA3U, MPY NOSTYYEHUN YCNYT B OPraHn3aumsax coumanbHOro
obcnyXneaHms;

10) BbLAENSATE Cynpyram, NPoXMBatoLWMM B OpraHn3aumnmn coumanbHoro obcnyxmsaHms, M3onnpoBaHHoe
XUnoe nomeLleHne 415 COBMECTHOrO NPOXUBaHWS;

11) obecneunBaTb NonyvYaTensam coumnanbHbIX YCyr BO3MOXHOCTb CBODOAHOI0 NOCEWEHNS NX
3aKOHHbIMW NpeacTaBUTENSIMU, aaBokaTaMu, HoTapuycamu, NnpeacTaBuTensiMm obWecTBEeHHbIX 1 (1K)
WHbIX OPraHn3aLuii, CBSILWEHHOCYXXUTENSIMU, a TakXe POACTBEHHMKAMM 1 APYTMIA NMLAMK B LHEBHOE U
BEYEpPHEE BPEMS;

12) obecneunBaTb COXPAHHOCTb IMYHbBIX BElel 1 LEHHOCTEeR NonydYaTenei counanbHbiX YCnyr;

13) NCNONHSATb NHble 063aHHOCTW, CBSI3aHHbIE C peannaaumneit npas nonyyYatenein counanbHbiX yCnyr Ha
coumanbHoe obcnyXnBaHue.

2. [NocTaBwmkm coumnmanbHbIX yCcnyr npum oka3aHnm couuvanbHbIX yCNnyr He BripaBe:



1) orpaHmnymeaTthb npaea, cBoboabl 1 3aKOHHbIE MHTEpPECHI ﬂOﬂy‘-IaTeﬂeI7I coumanbHbIX YCNnyr, B TOM Yncne
npn ncnonb30BaHNM NekKapCTBEHHbIX npenapartoB Ansd MeaunumHCKOro NnpuMeHeHn ;

2) NpUMEHSTb OU3NYECKOEe NN MCUXONOrMYEeCKoe Hacume B OTHOLEHUN NonyYaTenein coumnanbHbIX
ycnyr, ponyckaTb Ux ockopbnexue, rpyboe obpalleHune ¢ HUMK;

3) nomewartb AeTei-MHBannLoB, He CTPaAAOWMUX NCUXUHECKUMI PACCTPONCTBaMM, B CTaLMOHAPHbIE
opraHusaummn coumanbHoro obcnyXunBaHus, npeiHa3HavYeHHble AN feTel-MHBaNM40B, CTpaaatowmx
MCUXMYECKMMK PaccTpoincTBamMm, n Ha06opoT.

CraTtbs 13. MHCpOpMaLIMOHHaSI OTKPbITOCTb NOCTABLUUKOB coUMalibHbIX yCnyr

1. MocTaBwwmkm coumanbHbIX YCnyr oopMupytoT obLenocTynHbie MHOPMaLMOHHbIE PECYPCHI,
copepXxauwme MHopMaUno 0 LeATENbHOCTM 3TUX NOCTABLWMKOB, U 06ecneymBaloT AOCTYN K AaHHbIM
pecypcaM nocpencTBOM pas3melleHnsa nx Ha MHPOPMaLMOHHbIX CTeHAax B MOMELEHNAX NOCTaBLNKOB
coumanbHbIX YCNyr, B CpeacTBax MaccoBon MHgpopmauuu, B cetu "VIHTepHeT", B TOM Yucne Ha
oomuManbHOM cariTe opraHm3aumm coumanbHoro 06¢ny XmnBaHus.

2. MocTaBwwky coumanbHbIX ycnyr obecneymBatoT OTKPbITOCTb Y AOCTYMHOCTb MHADOPMaLINN:

1) 0 paTe rocynapCTBEHHOW perncrtpaumm, ob yupeaumtene (yYypeamnTensx), 0 MECTe HaXx0XAeHUs,
bmnmnanax (Npy nx Hann4mm), pexume, rpadouke paboTbl, KOHTAKTHBIX TenedoHax n o6 agpecax
9NEeKTPOHHOW NOYTHI;

2) 0 CTPYKTYpe 1 06 opraHax ynpaBneHns opraHm3aumnmn coumanbHOro 06CnyXnBaHus;

3) 0 oopMme coumanbHOro obcnyxXmneaHus, BuUAaX coumanbHblX yCnyr, nopsiake n 06 yCnoBusix nux
NpenocTaBneHns, o Tapugax Ha coumanbHble YCyri;

4) 0 YUCNEHHOCTW NonyyaTenen coumanbHblX yCnyr No goopmMam coumnanbHOro 06cnyXmBaHns v Buaam
coumanbHbIX YCNyr 3a cyeT 614 XeTHbIX accurHoBaHuii 6toaxeTos cybbekToB Poccuiickoin denepaumm un
B COOTBETCTBMM C [OrOBOPaMM 3a CHET CPELACTB (PU3NYECKUX NULL 1 (UNIN) IOPUANYECKMX NNLL;

5) 0 pykoBoouTene, ero 3aMecTUTensix, pykoBoanTensix ounuanos (Mpu nx Hanumyum), o NepcoHanbHOM
cocTaBe paboTHMKOB (C yKa3aHWeM C UX COrnacusi ypoBHs 06pasoBaHns, KBanugoukauum 1 onbita
paboThbl);

6) 0 MaTepmanbHO-TEXHMYECKOM obecneyeHnm NpeaocTaBneHns coumanbHbiX yCnyr (Hanuyme
060py10BaHHbIX MOMELLEHWUIA 415 NPeAoCTaBNeHNS coUManbHbIX YCNyr, B TOM Yucine 6ubnmoTex,
06BEKTOB CnopTa, Hannyme CPeacTB 06y4YeHUs U BOCNUTAHWS, YCNOBUS NUTaHWS 1 obecneyeHne oxpaHbl
300p0BbS NonyyaTenen coumnanbHbIX yCnyr, 4O0CTYN K UHOPMALMOHHbIM CUCTEMAM B cdpepe
coumanbHoro obcnyxusaHmsa n cetn "MIHTepHeT");

7) 0 KonnyecTtBe cBOOOOHBIX MECT ANS NpMeMa nonyyaTenei coumanbHbiX yenyr no oopmam coumanbHoro
obcnyxmnBaHns, PUHAHCUPYEMbIX 3a c4eT B0 XETHbIX aCCUrHOBaHWUA 6104 XXeToB cybbekToB Poccuiickoi
denepaunm, a TakxXe onnadvBaeMbix B COOTBETCTBUM C OTOBOPAMU 3a CHET CPEACTB OUINYECKNX NULL U

(vnwn) ropnonyecknx nuu;

8) 06 06’ beMe NpenoCcTaBNSEMbIX COLMASIBbHBIX YCNYT 3a cHeT B10AXETHbIX acCUrHOBaHMIA 6100 XeToB
cybbekToB Poccuiickoin denepaumnm n B COOTBETCTBMM C LOrOBOpPaMM 3a CHET CPEACTB (PU3NYECKMX NNLY
1 (UMW) LPUONYECKNX NNLL;

9) 0 HaNMYMN NULEH3WI Ha OCYLWECTBNEHNE AeATENbHOCTU, NoANeXallen NMUEeH3MPOBaHMUIO B
COOTBETCTBMM C 3aKoHOAaTeNbCTBOM Poccuiickon denepaumnu;



10) 0 PMHAHCOBO-X03ANCTBEHHON AEATENbHOCTY;

11) 0 NnpaBMnax BHYTPEHHEro pacnopsaka ons nonyyatenein coumanbHbiX yCnyr, npaBnnax BHyTPEHHEro
TPYAOBOro pacnopsiika, KoNneKkTMBHOM 4OrOBOPE;

12) 0 HanMuMKM NPeanNMCcaHnn OpraHoB, OCYLWECTBASAIOWMX FOCYLAPCTBEHHbIA KOHTPO/b B cchepe
coumanbHOro obcnyXuBaHums, 1 0T4eTOB 06 UCMONHEHWN YKa3aHHbIX NpeanucaHunii;

13) 06 nHOM MHPOpMaLMK, KOTopas pa3mellaeTcs, onybnnMKoBbIBAETCS NO PeLWEHMIO NOCTaBWmMKa
coumanbHbIX YCNyr 1 (Mnn) pasmelieHne, onybnmkoBaHne KOTOpoi SBnstoTCs 06s3aTenbHbIMU B
COOTBETCTBMM C 3aKoHO4aTeNbCTBOM Poccuinckon denepaumn.

3. lHgopmauusa n goKyMeHThl, yKa3aHHbIe B YaCTu 2 HAcTosWen ctaTbn, noanexar pasMelleHnio Ha
oomumanbHOM caliTe NocTaBLMKa coumanbHbiX yenyr B ceTu "MIHTepHeT" n 0OHOBNEHNIO B TEYEHMNE
LEeCcsTV paboynx OHe Co OHSA NX CO30aHUS, MONYYEHNS UM BHECEHUS B HAX COOTBETCTBYHOLWMX
n3meHeHui. lNopanok pasmeleHns Ha opuumanbHOM canTe NOoCTaBLWwmKa counanbHbIX YyCNyr B CETU
"IHTepHeT" n 06HOBNEHNS MHCDOpMaLMM 06 3TOM NocTaBwmKe (B TOM YUCNe CoaepXaHne yka3aHHOM
NHpopMaLMKM 1 hopma ee NpefoCTaBeHNs) YTBEPX4aeTCs YNONHOMOYEHHbIM doefepasibHbIM OpraHoM
NCMOJIHATENbHOM BNACTMW.

MnaBa 5. MNpepnocraBneHue coumnanbHOro o6¢cnyXxmBaHus
Crtatbs 14. O6palueHue o NpenocTaBieHMN coumanbHOro obcnyXxmeaHus

OcHoBaHMeM ANns pacCMOTPEHMS BONPOCca O NPeaoCTaBNeHMN CoLManbHOro 06cnyXmBaHns sensaeTcs
noAaHHoe B NUCbMEHHOM NN 3NIEKTPOHHOM popMe 3asdBneHne rpaxaaHnHa nnm ero 3aKoHHoro
npeacTaBuTeNs 0 NpeaocTaBneHnn coumanbHoro obenyxmneanHus nnbo obpaleHve B ero nHTepecax
WHbIX rpaxaaH, obpalleHune rocyaapCTBEHHbIX OPraHoB, OPraHoB MECTHOrO camoynpaBieHus,
obwecTBeHHbIX 06 beaNHEHWIN HENOCPEACTBEHHO B YMOMHOMOYEHHBIN opraH cybbekTa Poccuiickoin
depnepaumm nMbo nepenaHHble 3asBNEHNE UK 0bpalleHne B paMKax MexXBeaoMCTBEHHOO
B3anMMOLEeNCTBUS.

CraTbs 15. pu3HaHue rpax,aaHMHa HYX,Aal0LWUMCS B COLMaNbHOM 06CNyXMBaHUU

1. FpaxgaHvH NPU3HaeTCs HYXAaloWMMCS B coumanbHOM 06CNyXMBaHMM B ClydYae, eCv CyLWeCcTBYIOT
cnenywouwme 06cToATeNbCTBA, KOTOPbIE YXYAWAOT WX MOTYT YXYWNTb YCNOBUS €ro
XU3HeneAaTeNbHOCTL:

1) nonHas uny YacTnyHas yTparta cnocobHOCTM NMBO BO3MOXHOCTM OCYLLECTBNSTb CaMoobCy XnBaHue,
camocTosTeNbHO Nepeasuratbcs, obecrneymBaTb OCHOBHbIE XMW3HEHHbIE MOTPEBHOCTM B CUy
3abonesaHus, TpaBMbl, BO3pacTa Unv Hanuynsi UHBaNMAHOCTH;

2) Hanu4Me B ceMbe UHBaNMAaa Unm MHBanua4oB, B TOM 4ncne pebeHka-mHBanMoa v oeten-uHBannoos,
HY>X laloLLMXCS B MOCTOSIHHOM MOCTOPOHHEM YXOAE;

3) Hanuune pebeHka nnn getei (B TOM YACNEe HAXOAAWMXCS MO ONEKOM, NONe4YnTeNbCTBOM),
MCMbITbIBAKOWMX TPYAHOCTW B COLMANbHON afanTtaunm;

4) 0TCYTCTBME BO3MOXHOCTU 0becneyeHns yxona (B TOM Y1Ce BPEMEHHOM0) 3a UHBANNAOM, PEOEHKOM,
LeTbMU, a TaKXe OTCYTCTBME NOMNEYEHUS HaL HUMW;

5) Hannume BHy TPUCEMEHOIO KOHQ NINKTA, B TOM YMCE C NMuaMM C HAPKOTMYECKOW U anKOrOfibHOW
3aBMCMMOCTbI0, NMLAMUN, UMEOLWMMI NPUCTPACTME K a3apTHBIM Urpam, nuuamim, CTpaaalwmmim
MCUXNYECKMMIN PACCTPOACTBAMUN, HANNYNE HACUINS B CEMBE;



6) OTCyTCTBME ONpeaeneHHOro MecTa XnTenbcTea, B TOM Yicne y niua, He AOCTUriero so3pacTa
nBanuaTty Tpex neT 1 3aBeplmBlIero npedbliBaHne B OpraHn3aumMmn ons AeTein-cupoT u netei, ocTaBLmMXcs
6e3 nonevyeHus poanTene;

7) oTCyTCTBME PabOoThl M CPEACTB K CYLECTBOBAHMIO;

8) Hann4me NHbIX 06CTOSTENBCTB, KOTOPbIE HOPMATMBHbLIMI NPABOBLIMU akTamu cybbekTa Poccuiickol
denepaumm Npu3HaHbl yXyoWakoWwmMMm UM CNoCobHbIMU YXYALWNTb YCNOBUS XN3HELEATENbHOCTY
rpaxagaH.

2. YNoNHOMOYeEHHBIn opraH cybbekTa Poccuiickon depepaumm npuHMMaeT peleHne o NpuaHaHum
rpaxk4aHuHa HyXalwWwmnmMcs B coumanbHoM 0bcnyxmeaHum nnbo ob oTkase B coLmMaibHOM
obcny>XmBaHUM B Te4eHne Natu paboumnx gHen ¢ gatbl nogaym 3assneHuns. O NpUHATOM peleHun
3a9BUTENb NHOPMUPYETCS B MUCbMEHHON NN 3NEKTPOHHOM hopme. PeweHre 06 okasaHum CPOYHbIX
counanbHbIX YCNyr NpUHUMaeTCa HEMEANEHHO.

3. PeweHune 06 oTkase B coumanbHOM o6cnyxmBaHum MoxeT bblTb 06>xanoBaHo B cynebHoOM nopsiake.
Ctatbs 16. UHanBUOyanbHas nporpaMma

1. ViHguBuayanbHasa nporpamMma siBNSeTcs LOKYMEHTOM, B KOTOPOM yKasaHbl popMa coumanbHOro
obcnyXxusaHus, Buabl, 06 beM, NEPUOANYHOCTb, YCNOBUS, CPOKM MPEAOCTABNEHNS COLMANbHbIX YCAYT,
nepeyeHb PEKOMEHLYEMbIX MOCTABLUMKOB COLIMABbHbBIX YCNYT, @ TakXXe MEPONPUSTAS Mo coumanbHOMY
COMPOBOXAEHMIO, OCYLLECTBNSIEMbIE B COOTBETCTBMM CO CTaTbel 22 HacTosiwero denepanbHOro 3akoHa.

2. homBuayanbHas nporpamma cocTaBnsieTcs UCXoast U3 noTpebHOCTU rpaxaaHnHa B coumanbHbIX
ycnyrax, nepecMaTprBaeTCsi B 3aBUCUMOCTY OT U3MEHEHWS 3TON NOTPEBHOCTM, HO HE pexXe YeM pa3 B Tpu
roga. NepecMoTp NHAMBUAYANbHOM NPOrPaMMbl OCYLECTBNSIETCS C y4ETOM PE3YbTAaTOB PeanvM30BaHHON
VHOMBUAYaANbHOW NPOrpamMMbl.

3. homBuayanbHas nporpamma ons rpaxnaHuHa unm ero 3aKoOHHOro NpeacTaBuTens umeeTt
pekoMeHaaTeNbHbI XapakTep, A5 NOCTaBWmUKa coumanbHbIX YCNyr - 06si3aTeNbHbIA XapakTep.

4. NHouBmayanbHasa nporpamma cocTaBngaeTcs B ABYX aK3eMnasgpax. K3emMnnsap UHAnBnAyanbHom
nporpamMMbl, NOAMNMCAHHbIA YNONHOMOYEHHbBIM OpraHom cybbekTa Poccuiickoin @epepauunn, nepenaetcs
rpaxk4aHuHy nnm ero 3aKOHHOMY NPeACTaBUTENIO B CPOK He bonee yeM aecsaTb paboumx gHen Co OHS
noJauv 3asiBNeHUs rpaxaaHmHa o NnpesocTaBneHnmn coumanbHoro obcnyxmeanns. Bropoir akaemnnsap
NHAVBMAYaNbHOW NPOrpaMMbl OCTAaeTCS B yNONHOMOYEHHOM opraHe cybbekTa Poccuiickoin denepaumn.

5. B cnydyae n3ameHeHns MecTta XuUTenbCTBa nonyyarens coumanbHbIX yCnyr HAMBnayanbHas
nporpamMma, CocTaB/ieHHas No NPEXHEMY MECTY XUTENbCTBA, COXPAHSET CBOE AeNCTBME B 06 beme
nepeyHst coumanbHbIX YCNyr, yCTaHOBIEHHOIO B cy6bekTe Poccuiickoin depepaumnm no HOBOMY MeCTY
XWNTEeNbCTBa, 40 COCTABNEHNA NHAVBUAYAIbHOW NPOrpamMmbl MO HOBOMY MECTY XMUTENbCTBA B CPOKU U B
nopsake, KOTopble yCTaHOBNEHbl HACTOSALWEN CTaTben.

CraTbsa 17. [LoroBop 0 NpenocTaBNeHUN coumnanbHbIX yCayr

1. CoumarnbHble yCnyrv NpeaocTaBnsoTCs rpaXaaHnHy Ha OCHOBaHMM LOrOBOpa O NPeAoCTaBNEHNM

coumarnbHbIX YCNYr, 3aK/Il04aeMOro MeXay NoCTaBLLMKOM COLManbHbIX YCIYr U rpaXaaHUHOM UMK ero
3aKOHHbIM NPELCTaBUTENEM, B TEYEHUE CYTOK C faTbl NPELCTaBNEHUS MHAVBULYabHOM NPOrpamMMbl

MOCTaBLUMKY COLMANBHBIX YCNYT.

2. CywecTBEeHHbIMU YCNOBUSIMM LOr0BOPa O NPefOoCTaBNEHUN COLUMANBHBIX YCNYT ABNSAIOTCA MNONOXEHUS,
onpelieneHHble MHAVBMAYaNbHON NPOrpPaMMOit, a Tak>Xe CTOUMOCTb coumanbHbIX YCNyr B Cydae, ecnu
OHM NPeaoCTaBNSATCS 3a NNaTy UK YacTUYHYIO Nnarty.



3. OTHOWEHUS, CBA3aHHbIE C UCMONHEHNEM OOrOBOpa O NPEeaoCTaBNEHMN CoUManbHbIX YCNyr,
PErynmpyroTcst B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoin denepaumu.

CraTbsa 18. OTKa3 oT coumanbHOro o6cayXvwBaHusi, coumanbHOM yCnyru

1. FpaxpaHvH nu ero 3aKoHHbIM NPeaCcTaBUTENb MMEET NPaBO 0TKa3aTbCs OT COLMANbHOr0
obcnyxusaHus, coumanbHoi yenyrm. OTkas opopMnsieTcs B MMCbMEHHO hOpMe 1 BHOCUTCS B
NHOVBMOYaNbHYIO NPOrpaMmy.

2. OTkas nonyyatens coumasnbHbIX YCNYr NN ero 3aKoOHHOro NpeaACcTaBUTEeNs OT COUManbHOro
obcnyxmneaHms, coumanbHom ycnyru oceoboxgaeT ynonHOMOYEHHbIn opraH cybbekTta Poccuiickol
denepaumnu 1 NOCTaBLWMKOB COLMAbHbBIX YCNYr OT OTBETCTBEHHOCTM 3a NpeLOoCTaBNeHne coumnanbHoro
obcnyXuaHus, coumanbHOM yCnyru.

3. MpaxaaHnHy nny nonyyaTento coumanbHbIX YCNyr MOXeT OblTb 0TKa3aHo, B TOM Y/AC/E BPEMEHHO, B
npeaocTaBfeHnn coumanbHbiX YCNyr B CTaUMOHAPHON 0OpMe B CBSI3W C HANMYMEM ME ANLMHCKMX
NPOTMBOMNOKa3aHWi, NepeyeHb KOTOPbIX yTBEPXAaeTca doenepanbHbiM OpraHoM UCMOMHUTENIbHON
BNIACTU, OCYLLECTBASOWMM PYHKLMM MO BblpaboTKe U peannsaumnm rocynapCcTBEHHOM NOMUTUKM 1
HOPMaTWBHO-NPaBOBOMY PEryMPOBaHMIO B cpepe 3apaBooXpaHeHuns. Takoin 0Tkas BO3MOXEH TONbKO
NPW HANMYUM COOTBETCTBYHOLWErO 3aK/IIYEHMS YNOTHOMOYEHHO MeANLMHCKO OpraHmn3aumm.

MnaBa 6. ®opMmbl coumanbHOro o6¢nyXumsaHus, BUAbl COLManbHbIX yCnyr
Crtatbsi 19. @opMbl coumanbHOro o6cnyXuBaHus

1. CoumanbHble ycnyrv npeaocTaBnsaoTCs Ux NonyyaTensm B (oOpMe coumanbHoro obcnyxmeaHms Ha
LLOMY, U B MONyCTaUMOHAPHON chopMe, Unn B CTaLMOHaAPHO chopMme.

2. CoumanbHble ycnyru B nonyctaumMoHapHoOM qoopMe NpefoCTaBnsaioTCa Ux nonyyatensm opraHmsaumen
coumanbHoro obcnyxXuBaHms B onpeneieHHoe BPeEMS CyTOK.

3. CoumanbHble ycnyru B CTauMoHapHOM chopMe NPeaoCcTaBnAnTCs UX NonyvaTensm npy NoCTOSHHOM,
BPEMEHHOM (Ha CPOK, ornpefeneHHbln UHAMBUAYaTbHOM NPOrpaMMon) N NATUOHEBHOM (B HEOEeN0)
KpYyr noCyTOYHOM MPOXXMBAHMM B OPraHn3aumm coumanbHoro obcnyxmeanus. Nonyyateny coumanbHbIX
yCnyr B CTauMOHapHO hopMe 0becrnedmBaloTCsl XMUIbIMU NMOMELLEHMSIMU, @ TaKXe NOMELEHNSMIN NS
npenocTaBneHns BUAOB coumanbHbIX YyCNyr, MpeayCMOTPEHHbIX MyHKTaMu 1 - 7 ctatbn 20 HacTosawWwero
denepanbHOro 3akoHa.

4. Mpw NpenocTaBneHnn coumanbHbIX YCNyr B NOyCTaUMOHAPHOW oopMe UK B CTauMoHapHO doopme
JOMXHbI ObITb 06ecneyeHsbi:

1) BO3MOXHOCTb COMPOBOXAEHUS MOyyYaTens coumanbHbIX YCIyr npu nepenBuXxXeHnmn rno Tepputopumn
opraHm3auunmn coumanbHOro 06cnyXXnBaHus, a Takxe npu N0b30BaHUKN YCyraMu, NpeaocTaBnsemMbiMu
Takow opraHusaumuen;

2) BO3MOXXHOCTb NSt CAMOCTOSITENIbHOrO NepenBUXEHNS MO TEPPUTOPUM OpraHM3aumn coumanbHOro
obcnyXuBaHus, BXo4a, Bolxo4a 1 nepeMeLleHns BHyTpY Takol opraHmaaumm (B TOM Yicne ans
nepenBnXeHUs B Kpecnax-konsckax), Ans otabixa B CUASHYEM NONOXEHUN, @ TAKXe [OCTYNHOE
pa3meleHe 060pynoBaHNS 1 HOCUTENER MHAPOPMaLNK;

3) nybnupoBaHne TeKCTOBbIX COOBLLEHNI FONOCOBLIMU COOBLWEHNAMM, OCHALWEHWE OpraHn3aumnm
coumanbHoro obcnyxuBaHmus 3Hakamu, BbiMONHEHHBIMU PENbeHO-TOYEYHbIM Wprd ToM Bpaiins,
03HaKOMIEHME C X MOMOLLbIO C HAAMUCAMUN, 3HaKaMn N MHOW TEKCTOBOW 1 rpadonyeckor nHgopmaumen
Ha TeppMTOPUM TaKoW opraHM3aunn, a Takxe 0onyck Tudnocypaonepesonynka, oonyck cobak-
NpoOBOAHMKOB;



4) nybnupoBaHue ronocoBoi MHOPMaLMN TEKCTOBO MHADopMaUmMen, HaanucamMm u (Mnmn) CBeTOBLIMU
cuMrHanamu, MHOPMUPOBaHNE O NPEAOCTaBNSIEMbIX COLMANbHbBIX YCNyrax ¢ UCMNofib30BaHNEM PYCCKOro
XEeCTOBOro s3blka (CypAonepesoaa), LOnycK CypaonepeBoaYnKka;

5) okasaHue UHbIX BUOOB NOCTOPOHHEN MOMOLLW.

5. MpaxnpaHe 13 yicna nuu, 0cBoO0X4aeMbiX N3 MECT NUWEHUS CBOOOAbI, 32 KOTOPLIMU B COOTBETCTBUN C
3akoHomaTtenbcTBoM Poccuitickon degepaumm yCTaHOBNEH aAMUHUCTPATMBHbBIA HAA30P U KOTOpbIe
4aCTUYHO UM NONHOCTbLIO YyTPATUIN CNOCOOHOCTb K CAMOOBCNY XMBAHUIO, MPU OTCYTCTBUN MEANLIMHCKUX
NPOTMBOMOKA3aHWUA U MO UX NNYHOMY 3aSBIEHMIO NPUHMMAIOTCA Ha coumanbHoe obcnyXuBaHve B
cTauMoHapHbIe opraHM3auny coumanbHoOro obcnyxXmnsaHms co cneumanbHbiM coumanbHbIM
obcnyXxusaHveMm B Nopsiake, yCTaHOB/IEHHOM HOPMAaTMBHbIMY NPaBOBbLIMK akTaMu cybbekToB Poccuiickoit
depepaunn.

6. Bonpocbl nprema B cTaumoHapHble opraHnsauum coumanbHoro o6cnyXnuBaHms v BbINMUCKN U3 TakmxX
opraHusaunin nuu, cTpasarowmx NCUXNYECKUMN PacCTPONCTBAMU, PErynnMpyoTCa 3aKoHOAaTETIbCTBOM
Poccuiickon degepauun 0 NCUXMaTPUYECKOn NOMOLLM.

Ctatbs 20. Buabl coumanbHbIX ycnyr

MNonyyaTensam coumanbHbIX YCNYr C Y4ETOM UX MHAMBUAYASbHbBIX NOTPebHOCTEN NpenocTaBNAnTCA
cnepylowme BMAbl COUManbHbIX YCNyr:

1) counanbHO-6bITOBbIE, HANPAaBNEHHbIE HA NOAAEPXaHMNEe XN3HeAesaTeNbHOCTM NonyyaTenei
coumanbHbIX YCNyr B ObITY;

2) coumanbHO-MeanUNHCKUE, HanpaBNeHHbIe Ha NoaaepXaHne U CoXpaHeHne 300PoBbs NonyyaTenei
coumanbHbIX YCNyr NyTEM OpraHn3aummn yxona, okasaHus COLencTBms B NPOBEAEHNN 0340POBUTENbHbIX
MEpPONpPUSTUIA, CUCTEMATMYECKOr0 HAbNIOAEHMS 3a NONyYaTENAMM COUManbHbIX YCNYr ANS BbIABNEHNS
OTKJIOHEHUIA B COCTOSIHUN MX 310POBbS;

3) coumanbHoO-Ncnxonormnyeckume, npenycmatpueatoume okadaHme rnomoLn B Koppekumn
NCMXONorn4eckoro COCTosdaHmns nonyanenem coumanbHbIX yCnyr gnd agantaudnn B counanbHoun cpene, B
TOM 4yncne okasaHue rNCMxonornyecko NoOMoLLM aHOHMMHO C UCNOJIb30BaHUEM TenedgoHa nosepus;

4) coumanbHo-Negarormyeckme, HanpasneHHbIe Ha NPOPUNAKTUKY OTKNOHEHWIA B NOBEAEHUN U Pa3BUTIM
NIMYHOCTYM NoNydYaTenel coumanbHbIX YCNyr, OPMUPOBaHKE Y HUX NO3UTUBHBLIX MHTEPECOB (B TOM YiCTEe B
cgpoepe [ocyra), opraHnsaumio Ux ocyra, okasaHue NoMOLM CEMbe B BOCMUTAHUN OeTei;

5) coumanbHO-TPyAOBble, HANPAaB/IEHHbIE HA OKa3aHue NOMOLUW B TPYAOYCTPONCTBE U B peleHnmn Apyrux
npobnem, CBA3aHHbIX C TPYAO0BOI afanTtaunei;

6) counanbHO-MpaBoBble, HArpaB/eHHblE HA OKa3aHe nomMouwun B NoNny4YeHN ropungndeckmnx ycnyr, B TOM
qymncne 6eCI'IJ'I8.THO, B 3alWunTe npas  3aKOHHbIX NHTEPECOB nonyaneneVl coumnanbHbIX YCNYT;

7) ycnyru B Uuensx nosblleHNs KOMMYHUKATUBHOIO NoTeHuana nonyaneneVl coumanbHbIX YCNyT,
MMELWNX OrpaHn4YeHnsa Xmn3HeneaTesibHOCTU, B TOM Yncne neTen-nHBannnos;

8) cpoyHble coumanbHble YCnyru.
Crtatbs 21. CpoyHble couuanbHbie yCnyru
1. CpouHble coumnanbHbie YCyru BKYaloT B Ce64:

1) obecneyeHne becnnaTHbIM ropsiyMM NUTaHMEM UM Habopamu NPOLYKTOB;



2) obecneyeHne oaexnoi, obysbio 1 OpyruMm NnpeamMeTamm nepeoin HeobxoanMoCTu;
3) coneicTBne B NONYYEHUN BPEMEHHOMO XWJIOr0 NOMELLEHMS;

4) coLenCTBUE B NONYHYEHUN KOPULNYECKON NOMOLLM B LIENAX 3aLMTbI NPaB 1 3aKOHHbIX MHTEPECOB
nonyyaTtener coumanbHbIX YCNyr;

5) copeicTeme B MONYYEHNM SKCTPEHHON NCUXONOrMYECKON NOMOLLM C NPUBIEYEHNEM K 3TOI paboTe
NMCUXOJIOrOB N CBALWEHHOCY XUTEeNen;

6) UHblE CPOYHbIE CoUManbHbIE YCYTI.

2. MNpepnocTaeneHne CPOYHbIX COLMANbHbIX YCNYT B LIENSX OKa3aHWs HEOTI0XHON MOMOLM
OCYLWECTBNAETCS B CPOKU, 0BYCNOBNEHHbBIE HYX4aEeMOCTbIO MOyYaTens coumanbHblx ycnyr, 6e3
COCTaBNEHNS MHAMBUAYaANbHON NPOrpamMMbl U 6e3 3aK/t04eHNs LoroBopa o NPenoCTaBneHUN
coumanbHbix ycnyr. OCHOBaHUEM O/1S NPELOCTaBNEHUS CPOYHbIX COLUManbHbIX YCNYr SBASIETCA 3asBleHne
nonyyaTens coumanbHbIX YCNyr, a TakXe NoayyeHne 0T MeANLUUHCKMX, 06pa3oBaTebHbIX U UHbIX
opraHm3aumii, He BXOASIUMX B CUCTEMY coumanbHOro ob6cnyXmnBaHus, MHopMaLumum o rpaxaaHax,

HY X AaloWmnXcst B NPeA0CTaBNEHNN CPOYHbIX coumanbHbIX yenyr. MoaTBepXaeHMeM NpeLoCcTaBNeHus
CPOYHbIX COLMANbHBIX YCNYT SIBNSIETCS akT 0 NPeLoCTaBNEHUN CPOYHbIX COUManbHbIX YCAYr, COAepXaluunii
CBEAEHVs 0 MosyyaTene 1 NocTaBlMKe 3TUX YCNYr, BUaax npeaocTaBNeHHbIX CPOYHbIX COLManbHbIX
ycnyr, cpokax, nate v 06 ycnoBusix x npenoctaBneHusi. AKT 0 NpefoCTaBleHUN CPOYHbIX CoLManbHbIX
ycnyr noATBepXaaeTcs NoAnMUChbo X NosydaTens.

Ctatbga 22. Comencrame B npenocTaBleHUM MeAULIMHCKOW, MCUXONIOrMYeCKON, Neparormyeckomn,
IO pPUANYECKON, COLUANbHOM NOMOLLU, HE OTHOCSILLEWUCSA K cOLManbHbIM yciyram (counanbHoe
conpoBoXaeHue)

1. MNpn He06X0AMMOCTM rpax gaHam, B TOM YACNE POAMTENSM, ONeKyHaM, NONeYnTeNSIM, UHbIM 3aKOHHbIM
npencTaBUTENSM HECOBEPLIEHHONETHUX OeTen, OKasbiBaeTCs COLENCTBNE B NPeSOoCTaB/IeHUN
MeOVLMHCKOW, MCUXONOrnyeckon, negarornyeckom, opnanyeckon, coumnmanbHOM NOMOLWM, He OTHOCSALWEeNCS
K coumanbHbIM ycnyram (coumanbHOoe CONpoBOXaAEHME).

2. CoumnanbHoe CONpPoOBOXAEHNE OCYLECTBNSETCS NYTEM NPUBNEYEHNS OpraHn3aumii, NpeaoCcTaBNsoWmMX
Takyto NOMOLb, HA OCHOBE MeXBe4OMCTBEHHOro B3aMo4eNCTBUSA B COOTBETCTBUN CO cTaTbeln 28
HacTosiwero ®enepanbHOro 3akoHa. MeponpuaTns no coumanbHOMY COMPOBOXAEHUIO OTPaXaroTCs B
WHOMBMAYaNbHOW Nporpamme.

MnaBa 7. OpraHusaums npenocTaBNeHUs coumnanbHbIX yCnyr
CraTbs 23. OpraHMsauum coumnanbHoro o6cnyXxmBaHus

1. OpraHnsaumnsiMm coumanbHoro 06cnyXmBaHns SBASIOTCS OpPraHnM3aumm, ocyLWecTBASWME coumanbHoe
obcnyxvBaHve Ha LoMy, MOyCcTauMoHapHoOe coumanbHoe 06cnyXnsaHue, CTaumoHapHoe counanbHoe
obcnyxuneaHue.

2. OpraHunsauum coumanbHoro obcnyxmnsaHms B cybbekTax Poccuiickoin Penepaumnm cosgaroTcs u
LEeCTBYIOT C y4eTOM METOANYECKMX peKOMeHdaumii no pacyety notTpebHocTen cybbekToB Poccuiickoi
denepaunm B pasBuTUMN CETU OpPraHn3aumini coumanbHoro 06¢nyXrnBaHns U B COOTBETCTBUN C NpaBuiaMu
opraHmMsaumnmn 0esTenbHOCTM opraHm3aunii coumanbHOro 06cnyXmnBaHms, X CTPYKTYPHbIX
nogpasneneHun.

3.B rocynapCTBEeHHbIX OpraHn3aumnsax counanbHOro oécnyxmsava C030aKTCA nNonevynTenbCckne CoOBEThI.

4. CTpyKTypa, Nopsaaok oOPMUPOBaHIS, CPOK NOTHOMOYUIA, KOMIETEHUMS NoNeYnTeNbCKoro coseTa u



NOPAOOK NPUHATUS UM PeLleHWniA onpeaensaioTcs YCTaBOM OpraHu3aumm coumanbHoro o6cnyXnsaHus B
COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickor denepauun Ha OCHOBAHUM MPUMEPHOTO NMOJTOXEHNS O
MoneynTebCKOM COBETE OpraHM3aumny coumanbHOro 06cnyXmuBaHums.

CrtaTtbs 24. UHpopmaumoHHble cucTeMbl B coepe coumanbHOro o6cnyXxmsaHus

1. VIHdpopMaUMOHHbIMM cUCTEMAMU B cdhepe coumanbHOro o6enyXmneaHus (nanee - UHPOPMaLUMOHHble
cuCTeMbl) ocylecTBasitoTcs cbop, xpaHeHue, obpaboTka 1 NnpenocTaBneHne MHopMaLmMm 0 NoCTaBLUMKax
coumanbHbIX YCNyr (peecTp NOCTaBLUMKOB CoLMabHbIX YCNYr) U 0 NofyYaTensix counanbHblX yCnyr
(perucTp nonyyatenei coumanbHblX YCNyr) HA OCHOBaHMMN OaHHbIX, NPEACTaBNSIEMbIX MOCTaBLMKaMM
coumanbHbIX YCNyr.

2. OnepaTtopamm MHPOPMALIMOHHBIX CUCTEM SIBNSIOTCS YNONIHOMOYEHHbI opraH cybbekTa Poccuiickol
depepaunn 1 opraHnsaumnm, C KOTOpbIMM yKasaHHbI OpraH 3ak/o4uni 4oroBopbl 06 akcnnyaTaumm
NHG OPMAaLIMOHHbIX CUCTEM.

3. lHgopmauus, cogepxatascs B UHOPMaLUMOHHbIX CUCTEMAX, UCNONb3YeTCs B LENSIX MOHUTOPUHra
coumanbHOro obcnyXuBaHums, OCyLEeCTBNEHNS TOCYapCTBEHHOrO KOHTPONS (Haa3opa) B cqoepe
coumanbHoro obcnyxmBaHns B COOTBETCTBMM CO cTaTbei 33 HacToswero denepanbHOro 3akoHa u B
WHbIX Lensx, onpeneneHHblx 3akoHogatenbctsom Poccuinickon degepaunn.

Crtatbsi 25. PeecTp NOCTaBLUMKOB COLMANbHbIX YCAYT
1. PeecTp nocTaBlWmKOB coLumanbHbIX yenyr cpopmmpyeTcst B cybbekTe Poccuiickonn deaepaumn.

2. BknoueHve opraHmsaumii coumanbHoro o6cnyxnBaHns B peecTp NOCTaBLUMKOB coumanbHblX yCnyr
ocyllecTBnseTcs Ha LO6POBONbHO OCHOBE.

3. PeecTp nocTaBWmWKOB coumarnbHbIX YCNYr COAEPXUT CneayroLyo nHopmaumio:
1) perncTpaumoHHbIn HOMEp Y4eTHOW 3anuncu;
2) nonHoe n (ecnun nMeeTCs) COKpaLeHHoe HanMeHoBaHVe NOCTaBLWmKa coLumanbHbIX YCNyr;

3) maTta rocynapcTBEHHO pernctpaunn puanYeckoro nmua, HaMBMayanbHOro npeanpuHUMaTens,
ABNSIOWMXCA NOCTaBLUMKaMN CoUManbHbIX YCNyr;

4) opraHM3aunoHHO-NpaBoBas oopMa NocTasluMKa CoUManbHbIX YCNYr (ANS IOPUANYECKMX NNLL);

5) anpec (MeCTo HaxoXeHWsl, MeCTO NPeaoCTaBNeHNst CoUManbHbIX YCNyr), KOHTAKTHbIV TeNedoH,
a[lpec 3NeKTPOHHOM NOYTbI MOCTaBLMKA CoUManbHbIX YCNYT;

6) dbaMunusi, M, 0TYECTBO PYKOBOAMTENS MOCTABIUMKA COLMANbHBIX YCNYT;
7) HCpopMaLUs O NMNLEH3NSAX, UMEIOWMNXCS Y MOCTaBLUMKa CouManbHbIX ycnyr (Mpu Heo6XoANMOCTN);
8) cBeneHNs 0 hopMax coumanbHOro obcnyXmeaHus;

9) nepeyeHb NPenoCTaBASAEMbIX COLMANbHbBIX YCAYr MO (0OpMaM coumanbHOro 06CcnyXmBaHns 1 Buoam
coumanbHbIX YCNyT;

10) Tapmdobl HAa NPeaoCcTaBNSEMbIE COUManbHbIE YCNYr N0 oOpMaM CoumnanbHOro o6cnyXmBaHmns u
BUAAM COUMANbHbIX YCNYT;

11) nHdbopmaumst 06 obwem KonmyecTse MecT, NpeaHa3Ha4YeHHbIX NS NPefoCTaBNeHNs coumanbHbIX
yCnyr, 0 Hann4YMM cBOBOAHbLIX MECT, B TOM YMC/e No oopMam coumanbHOro obcnyxmnBaHums;



12) nHdopmaumst 06 ycnosmsix NpeaocTaBneHns coumanbHblX YCRyr;

13) MHpbopmaums o pesynbTartax NposeLeHHbIX MPOBEPOK;

14) nHdpopmaums 06 onbiTe paboTbl NOCTaBLUMKA COUMANbHbIX YCNYr 3a NOCneaHne NATb nerT;
15) nHaa nHgpopmaums, onpeneneHHas lNpasntenbcteoM Poccuiickon ®epepaumm.

4. PeeCTp NoCTaBWMKOB coumanbHbix ycnyr B cybbekTe Poccuiickon degepaumm pasmewaeTcs Ha
oomumanbHOM carite ynonHOMOYEHHOro opraHa cybbekta Poccuiickoh denepaunm B cetn "HTepHeT" B
cooTBeTCTBMM C TpeboBaHUSIMU 3akoHoAaTenbcTBa Poccuiickoin denepaunn.

5. MocTaBlwyk coumanbHbIX YCYr C MOMEHTA €ro BKJTIOYEHNS B PEECTP NOCTABLWMUKOB COLMANbHbIX YCNyr
HeceT OTBETCTBEHHOCTb 3a NOCTOBEPHOCTb M aKTyaNlbHOCTb MHPOPMaLIMK, COAEPXALLEACS B 3TOM
peecTpe.

Crtatbs 26. Peructp nony4yareneun coumanbHbIX yCnyr

1. Peructp nonyyartenei counanbHblX ycnyr goopmupyetcs B cybbekte Poccuiickon denepaumm Ha
OCHOBaHMM OaHHbIX, MPefOoCTaBASEMbIX NOCTABIMKAMMN COLMANBbHbBIX YCAYT.

2. Pernctp nonyyatenei coumanbHbiX yCnyr COLEPXMT CNeayolyo MHpopMaUuMIo 0 nosyyatene
coumanbHbIX YCNyr:

1) perncTpaumoHHbI HOMEP YYETHON 3anucu;

2) haMnnng, ums, 0T4YECTBO;

3) narta poxaeHus;

4) non;

5) agpec (MECTO XUTeNbCTBA), KOHTAKTHbIA TENEOH;
6) CTpaxoBOW HOMEP MHAMBMAOYANbHOMO NMNLEBOrO CYeTa;

7) cepusd, HOMep nacnopTta Ui gaHHble NHOTo AOKYMEHTA, yO40CTOBEPAOWEro qIM4YHOCTb, AaTa Bbloa4vn
3TNX OOKYMEHTOB N HAMMEHOBAHME BblaaBLWEro Nx opraHa;

8) nata obpalleHnst ¢ Npocbb0oit 0 NpenoCTaBNEHUN CoLUMaNbHBIX YCNYT;
9) nata 0OpPMNEHMSI U HOMEP UHAMBUAYANbHO NPOrpPaMMbl;

10) HaMeHOBaHWe NOCTaBWMKa UM HAMMEHOBAHMUS NMOCTABLUMKOB COLMANbHbIX YCNYT, peannayowwmx
NHAVBMAYaNbHYIO NPOrpamMmy;

1 1) nepedyeHb coumanbHbIX YCNyr, npenocTtaBleHHbIX N nNpenocTaBiseMblX nony4vartento counanbHbIX
ycnyr B COOTBETCTBMWX C 3aKJIKO4EHHbIM 4 OrOBOPOM O npenoctaBneHnm counanbHbIX yCnyr ¢ ykasaHnem
TapudoB, CTOMMOCTM couuanbHbIX yCNyr ANg nony4vyatensa counanbHbIX YCNyr, ICTOYHUKOB
oMHaHCUPOBAHNSA, NEPUOONYHOCTU U PE3YNbTATOB UX NPEAOCTaBNEHUS;

12) nHas nHgpopmauums, onpegeneHHas lNpasutenbcteom Poccuinickon degepaunn.
CtaTbs 27. TpeboBaHUS K NOPSAKY NpenocTaBleHNs counanbHbIX YCNyr

1. Mopsanok NpefocTaBNeHns coumanbHbIX YCNyr 0ba3aTteneH Ans UCNOMHEHNS MOCTaBLUMKaMM
coumanbHbIX yCnyr.



2. MNopsook NpenocTaBneHnst coumanbHbIX YCNyr ycTaHaBnMBaeTcsl No oopmMaM coumanbHoro
obcnyxnBaHus, BUOam counanbHbIX YCNyr U BKOYaeT B cebs:

1) HaMMeHoBaHMe coumanbHOM ycnyru;

2) cTaHpapT coumanbHOM yCnyru;

3) npaBuna npeLocTaBNeHNst coumanbHoO ycnyrn 6ecnnatHo nvbo 3a nnaTy Uam YacTUYHYO NnaTy;

4) TpeboBaHMs K 0esATeNbHOCTM NOCTaBLUMKA COLMANbHOM YCNyrn B coepe coumanbHOro 06cny XmBaHns;

5) nepeyeHb OOKYMEHTOB, HEOOX0AUMBIX 05 NPEA0CTaBNEHMS COLUManbHOM YCNYyru, ¢ ykasaHnem
LNOKYMEHTOB U MHCpOpMaLMn, KOTOPbIE AOJNIXEH NPeACcTaBUTb NonyyaTesb CoUManbHOM yenyru, n
IOKYMEHTOB, KOTOpble Noanexart NpeacTaBNeHNIO B paMKax MeXXBeaoMCTBEHHOI0 MHPOPMAaLIMOHHOIO
B3aUMOENCTBMS UM NPEeaCTaBNAOTCA NoNyYyaTenemM coumanbHOM yCnyr no cobCcTBEHHON NHMUMATUBE;

6) MHblE NONOXEHMS B 3aBUCUMOCTUN OT (DOPMbI COUMaNnbHOro 06CcnyXunsaHus, BUAOB COLMANBbHbIX YCAYT.
3. CTaHoapT coumanbHOo ycnyr BKNYaeT B cebs:

1) onucaxue coumanbHOM yCnyru, B TOM Yicne ee obbem;

2) CpOKM NpenoCTaBneHNs cCouManbHOM yCnyri;

3) noayweBow HOpMaTUB PUHAHCUPOBAHUS CoLManbHOR yCnyru;

4) nokasaTenun Ka4yecTBa 1 OLEHKY pe3ynbTaToB NPeaoCTaBNeHNS COUManbHOM YyCnyru;

5) ycnosus npenoctasieHns counanbHoun ycnyru, B TOM 4ncine ycnosms OOCTYNHOCTW npenocTtaBneHns
counanbHom ycnyru ons nHBanmnoos 1 Opyrux ning C y4eTom OFp&HI/I‘-IGHI/IVI X Xn3HenesaTenbHOCTU;

6) MHblIE HeO6XO,EI,I/IMbIe Onga npenoctaB/ieHnA couunanbHom YCNyrun nonoXxeHus.

Crtatbsi 28. MexBepoMCTBEHHOE B3auMO4eACTBME NPU OpraHn3aumm coumnanbHoro o6cnyXxXuBaHus
B cyb6bekTe Poccuickon depepaumm

1. MeXxBeLOMCTBEHHOE B3aMOLENCTBNE NPU OpraHM3aummn coumanbHoro o6cnyxmneaHns B cybbekTe
Poccuiickoin depepaumm 1 coumanbHOro ConpoBOXAEHNUS OCYLLECTBNSIETCA HA OCHOBE pernameHTa
MeXXBEeLOMCTBEHHOrO B3aUMOAENCTBIS, ONPEeneNAoWero coaepXxaHve 1 nopsiiok AecTBrin OpraHoB
rocyoapCcTBeHHoM BnacTu cybbekta Poccuiickoin depepaumm B CBA3N C peanmaaumeii non1HOMOYMiA
cybbekTa Poccuiickoin denepaumm, ycTaHOBNEHHbIX HacToAWwmMM PenepanbHbIM 3aKOHOM.

2. PernaMeHT MeXBeOOMCTBEHHOIO B3aMMO4ENCTBUSA onpenensert:

1) nepeyeHb OpraHoB rocynapcTBeHHO BnacTn cybbekta Poccuiickoih @ enepaumm, OCyLWeCTBASIOWMX
MEXBeLOMCTBEHHOE B3aMOOENCTBUE;

2) BUAbl 0ESTENbHOCTW, OCYLWECTBNSIEMOI OpraHaMm rocyapcTBeHHoN BnacTun cybbekta Poccuiickon
denepaunu;

3) NnopsinoK 1 OOPMbl MEXBEAOMCTBEHHOM0 B3aUMOENCTBIS;

4) TpeboBaHMs K cogepxaHuio, opMam 1 ycnosusiMm obMeHa MHgopMaumeit, B TOM YCe B 3NEKTPOHHOW
chopme;

5) MeXaHn3M peann3aumn Meponpmmm'?l no counanbHOMY COMPOBOXAOEHUIO, B TOM YUCNE NOpAOOoK
npuenedYeHns OpFaHVI3aLI,I/IVI K €ro oCywecTtBNneHuto;



6) NOPSLOK OCYWECTBNEHUS FOCY0apCTBEHHOI0 KOHTPONS (HaA30pa) U OLEHKM pe3ynbTaTos
MeXXBEeOOMCTBEHHOr0 B3aUMOAENCTBIS.

CraTtbs 29. Mpodhunaktuka o6¢cTOSATENLCTB, 06YCNOBANBAIOLLMX HYXAAEMOCTb rpaXx,aaHUHa B
couuanbHOM 06CnyXuUBaHUM

1. MpogomnakTrka 06cTosATENBCTB, 06YCNOBANBAIOWMX HY XA4AEMOCTb FpaxAaHWHa B coumanbHOM
06Cny>X1BaHMK, OCYILECTBNSIETCA NYTEM:

1) obcnenoBaHNs yCnoBuii XnM3He[esaTeNbHOCTU rpaxaaHnHa, onpeaeneHns NpuYnH, BINSIOWNX Ha
yXyOWeHne aTUX yCnoBuii;

2) aHann3a faHHbIX roCyapCTBEHHOW CTaTUCTUYECKOM OTYETHOCTH, NMPOBELEHNS NPV HEOOX0AUMOCTH
BbIGOPOYHbBIX COLIMONOrNYECKMX OMPOCOB.

2. Meponpusitns no NnpogunakTuke o6cToATENbCTB, 00YCNOBANBAOWMX HYXXAAEMOCTb FpaXaaHnHa B
coumnanbHOM 06CNyXUBaHNN, OCYLWECTBNASIIOTCS B TOM YMC/IE B paMKax PermoHasnbHbiX NporpamMm
coumanbHOro obcnyXuBaHums, yTBepXAeHHbIX OpraHamy rocy1apCTBEHHOW BNacTn Cy6O bekToB
Poccuitickon depepauunun.

naBa 8. PuHaHCMpoOBaHMe coLManbHOro o6CcnyXmBaHUS U YCNOBUA onnaTtbl COLMaNnbHbIX YyCNyr
Crtatbs 30. PuHaHCcOBOE obecneyeHue coumanbHOro obcnyXxmeaHus

1. VIcTouyHnKammn onHaHCoBOro obecneyeHmns coumanbHOro 06cnyXmBaHna SBNAOTCS:

1) cpencTBa 6roaxeToB H104XeTHO cucteMbl Poccuiickoin denepauuu;

2) 6naroTBOpPUTENbHbBIE B3HOCHI U NOXEPTBOBAHWS;

3) cpencTBa nonyvyatenei coumanbHblX YCNyr Npy NpeaocTaBneHnn coumanbHbIX YCRyr 3a nnaty uan
4aCcTUYHYIO NnaTy;

4) noxo4bl OT NPeANPUHNMATENbCKON 1 MHOM NPUHOCALWEN A0X04 AeATENbHOCTM, OCYLWEeCTBNSAEMON
opraHmMsaumsiMn coumanbHOro 06cnyXmMBaHns, a TakXXe UHble He 3anpeLleHHble 3aKOHOM UCTOYHMKMN.

2. drHaHcoBoe obecneyeHne LeaTeNbHOCTM OpraHn3aunii counanbHOro 06CnyXnBaHus, HaxXo0ASWMXCS B
BeeHUN goenepanbHbiX OpraHoB UCMONHUTENbHOW BNACTM, OCYIECTBASIETCS B COOTBETCTBUM C

6o XeTHbIM 3aKOoHOAATENbCTBOM Poccuiickoin denepaumm 3a cHeT cpeacTB doenepasnbHoro broaxera,
a Takxe 3a cYeT CpeAcTB Nonyyatenein coumanbHbIX YCNyr Npu NpeaocTasieHn coumanbHbIX YCnyr 3a
nnaTty Unmn YacTuUyHyto nnary.

3. ®nHaHcoBoe obecneyeHre NesTENbHOCTY OpraHu3aunii coumanbHoro obcnyxmnesaHms cybbekTa
Poccuiickoin denepaumm ocywecTBnseTCs B COOTBETCTBUM C 6104 XETHbIM 3aKOHO4ATENbCTBOM
Poccuiickoin denepaumnm 3a cyet cpeacTs boaxerta cybbvekta Poccuiickoih denepaumm, a Takxe 3a
cYeT CpeacTB nonyyatenei coumanbHbIX YCIyr Npu NpenocTaBneHnn coumanbHbIX YCyr 3a nnaty unm
YacTUMYHYIO Nnarty.

4. ®nHaHcoBoe obecneyeHre NpeaocTaBneHns coumanbHbiX YCNyr HErocynapcTBeHHbIMU
opraHnsaunsiMn, MHONBUAYanbHbLIMU NPeaANPUHUMATENAMU, OCYLLECTBNAIOWNMMN 0eSTeNbHOCTb Mo
coumanbHoMy 06CnyXnBaHMIO, U NPeLOoCTaBASIOWNMI coumanbHble YyCNyru coumansHo
OPVEHTUPOBAHHBIMM HEKOMMEPYECKMMI OPraHn3aLMUsSIMA OCYLLIECTBNSIETCS NyTEM NPeLoCTaBeHNs
cybecnauii n3 cootBeTCTBYlOWEro b6oaxeTa 61o0aXeTHo cnctembl Pocecuniickoih @enepaunmn B
COOTBETCTBMU C BI04 XETHbIM 3aKoHOdaTenbCcTBOM Poccuiickoin denepaunm, NnpoBeneHns 3akynok
coumanbHbIX YCNyr B COOTBETCTBMM C 3aKOHO4ATeNbCTBOM Poccuitickon ®enepaumnm 0 KOHTPaKTHOM



cucTeme B capepe 3akynok ToBapos, paboT, ycnyr ons obecneyeHns rocy1apCTBEHHbIX Y MyHMUMNANbHbIX
HYXA, a TakXe 3a cyeT CPeACTB NonyyaTenel coumanbHbiX yCnyr npy NpeaoCTaBNeHny cCoumanbHbIX
YCNyr 3a nnaty unm YacTUYHyto nnary.

5. YNOoNHOMOYeHHbI dheaeparnbHblii opraH UCMONHUTENbHOM BNAacTW, YyNONHOMOYEHHbI opraH cybbekTa
Poccuiickoii depepaunm Bnpase npusiekaTb UHbIE NCTOYHUKM (PUHAHCUPOBAHMS COLMANbHOrO
obcny>xvBaHuns, B TOM Yucne ANs peanvaaumm COBMECTHbIX NPOEKTOB B AAHHOW cdoepe.

6. Mopsiook pacxonoBaHust cpeacTs, 06pa3oBaBlLIMXCS B pe3ybTaTe B3UMaHUS nNnatbl 3a
NpenocTaBNeHne coumanbHbIX YCNyr, ycTaHaBIMBAETCS:

1) dpenepanbHbIM OPraHoM UCMONMHUTENbHOM BNACTW - ANS OpraHmn3aumnii coumanbHoro obcnyxmsaHums,
HaxoOsWNXCS B BeAeHUM cpeaeparnbHblX OpraHoB UCMONHUTENbHON BNACTH;

2) ynonHoMo4eHHbIM opraHoM cybbekTa Poccuiickoin denepaumm - Ans opraHm3aumii coumanbHoro
obcnyxuneaHnsa cybbekTa Poccuitickoin denepaumu.

7. Mopsinok pacxonoBaHUst cpeacTs, 06pa3oBaBLIMXCS B pe3ynbTaTe B3MMaHMs nnatbl 3a
npenocTaBneHne counanbHbIX YCNyr, ONXEH NpenycMaTpmnBaTb BO3MOXHOCTb UCMNONb30BaHNS 3TUX
CPELCTB Ha TeKYLLy OessTeNbHOCTb, Pa3BUTUE OpraHM3aumm coumanbHOro obcnyXXmBaHus,
CTUMynupoBaHne ee paboTHNKOB.

8. Ecnu rpax aaHvH nonyyaeT coumarnbHble YCnyru, npeaycMoTPEHHbIE MHANBUAYaIbHOW NPOrpaMMoi, y
nocTaBLUMKa VNN NMOCTABLLMKOB COLMANbHbIX YCAYT, KOTOPbIe BKNOYEHbI B PEECTP NMOCTaBLLMKOB
coumanbHbix yenyr cybbekta Poccuiickoin @enepaumm, HO He y4acTBYIOT B BbIMOJIHEHUN
rocynapCTBEHHOro 3afaHuns (3akasa), MOCTaBLLMKY MM NOCTaBLWMKaM CoLManbHbIX YCNYr BbiNNaYnBaeTcs
KOMneHcaumsi B pa3Mepe 1 B Nopsiake, KOTopble OnpenensitoTCsl HOPMaTUBHbIMU NPaBOBLIMY aKkTaMu
cybbekTa Poccuiickoin depepaunm.

CraTtbs 31. MpenocTtaBneHne coumanbHbiX ycnyr 6ecnnatHo

1. CoumanbHble ycnyru B oopMe coumanbHoro o6¢cnyXnuBaHus Ha 4oMy, B NOayCTaLUMOHAPHON 1
cTaunoHapHoi hopmax coumanbHOro obcnyxmBaHusi npenocTaensaoTcs 6ecnnatHo:

1) HECOBEPLEHHONETHUM OETSM;

2) nuuam, NnocTpanasliM B pe3ynbTaTe YpesBblYaHbIX CUTYaUNiA, BOOPYXEHHbIX MeXHaLUMOHAaNbHbIX
(MEX3THUYECKNX) KOHMP NUKTOB.

2. CoumanbHble ycnyrv B 0opMe CoumanbHOro 06¢cnyXunBaHus Ha AoMy 1 B NONycTaumoHapHol popme
coumanbHoro obcnyxvBaHus npefocTaBnstoTcs 6ecnnaTHo, ecnv Ha faaty obpalleHust cpeLHeayWweBow
L0X0A NofyYaTensi coumanbHbIX YCNyr, paCCYMTaHHbI B COOTBETCTBUM C HOPMaTUBHbLIMY MPaBOBLIMU
akTamu Poccuiickoin denepauum, HUXe npenenbHom BENMYUHBI UM paBeH NpeaenbHol BeNNYHe
CpelHenylWeBOoro noxona Ans NnpeaocTaBneHns coumanbHbix yenyr 6ecnnaTHo, yCTaHOBNEHHOW 3aKOHOM
cybbekTa Poccuiickoin depepauun.

3. HopmaTtumBHbIMM NpaBoBbIMK akTamm cybbekToB Poccuiickoii denepaumm MoryT 6biTb NPeaycMOTPEHbI
MHbIE KaTeropum rpaxaaH, KoTopbIM coumanbHble YCnyru npegocTtasnsatotcs 6ecnnatHo.

4. MNopsnok onpefeneHns cpeaHenyweBoro 4oxona ans npenocTaBneHns coumanbHbix yenyr 6ecnnatHo
0N uenewn HacToswero denepanbHOro 3akoHa yctaHasnmsaetcs [pasntenbctsom Poccuinckon
depnepaumm.

5. PaaMep npenenbHol BeNMYMHbI CpeaHedyWweBoro oxoaa ans npeaocTasneHns coumanbHbiX YCnyr
HecnnaTHo ycTaHaBnMBaeTcs 3akoHaMu cybbekTa Poccuiickor denepaunm v He MOXeT BbiTb HUXE



MONYTOPHOW BENMMYMHbI MPOXUTOYHOrO MMHUMYMa, yCTaHOBNIEHHOT o B cybbekTe Poccuiickoin denepaumm
LLN1S1 OCHOBHbIX COLMANbHO-AEMOrpacpUIeCcKux rpynn HaceneHums.

CraTtbs 32. OnpeneneHue pa3mepa nnarbl 3a NpeaocTaB/ieHMe CouManbHbIX YCnyr

1. CoumanbHble ycnyru B 0opMe coumanbHOro obcnyxunsaHmsa Ha 4OMY U B NOyCTauMoHapHOW chopme
coumanbHoro obcnyxmBaHus NpenocTaBnATCS 3a NnaTy UK YaCTUYHYIO NnaTy, eCNu Ha Jaty
obpalueHns cpeaHenywWweBoi 4OX0L NoyYaTenen coumnanbHbIX YCNyr, pacCynMTaHHbIA B COOTBETCTBUM C
yacTtbto 4 ctatbn 31 HacToswero enepanbHOro 3akoHa, NpesbilwaeT NpeaebHY BENYNHY
cpefHenywWweBOro 4oxona, ycTaHOBMEHHYI0 YacTblo 5 ctatbun 31 HacToswero denepanbHOro 3akoHa.

2. Pa3mep exemecs4Hon nnatbl 3a NpefocTaBneHne coumasbHbIX YyCnyr B opMe counanbHoOro
obcnyXuBaHmsa Ha AOMY U B NONyCTaLMOHAPHOM hopMe coumanbHOro 06CnyXnBaHus paccunTbiBaeTcs
Ha OCHOBEe Tapug OB Ha couunasnbHble YCNYrn, HO He MOXET NpPeBbIlWaTh NATbAECAT NPOLIEHTOB Pa3HULbI
MeXay BeNn4nHOW cpeaHeayleBoro noxona nonyyarens coumanbHom yenyrn n npeaenbHoin BeNYMHON
cpefHenyweBOro oxona, yctaHoBneHHOM YacTbio 5 ctatbn 31 HacToswero ®enepanbHOro 3akoHa.

3. CoumanbHble ycnyru B CTauMoHapHO hopMe coumanbHOro 06¢cnyXmBaHns NpeLocTaBnsaioTCs nx
nony4yatenam 3a nnaTty unm 4YacTUYHy nnaty, 3a UCKYEHNEM nony4yaTenen coumanbHbIX YCNyr,
ykasaHHbIX B 4yacTax 1 n 3 ctatbu 31 HacToswero enepanbHOro 3akoHa.

4. Pa3mep exemMecsyHon nnaTbl 3a NpefocTaBneHne coumanbHblX YCNyr B cTaunoHapHom popme
coumnanbHOro obcnyXmnBaHns paccyMTbiBaeTCs Ha OCHOBE TapUGOB Ha CoLMarnbHble YCNYrn, HO HEe MOXET
npesbllaTh CEMbOECAT NMATb NPOLIEHTOB CPeAHEeayIWEeBOro ooxona nonyyaTens coumanbHbIX YCnyr,
paccyMTaHHOro B COOTBETCTBUN C YacTbio 4 cTtatbu 31 HacToswero degepanbHOro 3akoHa.

5.MnaTa 3a NnpeaocTasneHne coumanbHbIX YCyr NPoOU3BOAUTCS B COOTBETCTBUN C I0rOBOPOM O
NpenoCTaBNeHNI coumanbHbIX YCNyr, NPeayCcMOTPEHHbIM cTaTbel 17 HacToswero denepansHOro
3akoHa.

naBa 9. KoHTponb B cchepe coumanbHOro o6¢cnyXxXunsaHus
Crtatbs 33. FTocynapcTBeHHbIN KOHTPONb (Hap3op) B cdpepe coumanbHOro o6cnyxmasaHus

1. K OTHOWEHNSM, CBA3aHHbIM C OCYLWECTBIEHMEM rOCYAapPCTBEHHOIO KOHTPONS (Haa3opa) B cpepe
coumanbHOro obcnyxuBaHums, opraHnsaumei n NpoBeaeHeM NPOBEPOK NOCTABLWUKOB COLMANbHbIX YCNyT,
NPUMEHSOTCS NONoXeHns PenepanbHOro 3akoHa ot 26 nekabps 2008 rona N 294-d 3 "O 3awuTte npas
IOPUANYECKMX NNLL U MHAUBUAYANbHbBIX NpeanpuHMMaTener Npy ocylweCcTBNEHNN rOCY4apCTBEHHOIO
KOHTPONS (Hafa3opa) U MyHMUMNAnbHOro KOHTpons".

2. PernoHanbHbIl rocy0apCTBEHHbIN KOHTPOb B Chepe coumanbHOro o6cnyxmBaHust ocylecTBnseTcs
yrNONHOMOYEHHbIM opraHom cybbekTa Poccuiickoin ®egepaunm B nopsiake, ycTaHOBIEHHOM OpraHoM
rocynapcTBeHHo BnacTu cybbekta Poccuiickoin ®egepaumn.

Crtatbs 34. O6LecTBEHHbIN KOHTPO/b B cchepe coumanbHOro o6cnyXxmsaHus

O6LLeCTBEHHbI KOHTPOSb B cdhepe coumanbHOro obcnyXmnBaHmsl OCyLecTBASeTCs rpax.agaHamu,
061WeCTBEHHBIMY U MHBIMX OpPraHn3aunsmMmM B COOTBETCTBUM C 3aKkOHO4ATENbCTBOM Poccuiickon
denepaunm o 3awmTe npae notpedbutenein. OpraHbl rocydapCcTBEHHON BnacTy cybbekToB Poccuiickoi
depnepauunu B npetenax yCTaHOBNEHHOM KOMMETEHLMM 0Ka3blBaOT COOENCTBME rpaxaaHam,
06LWeCTBEHHBIM 1 MHbIM OPraHn3aLunsiM B OCYLECTBNEeHNM 0OLWEeCTBEHHOrO KOHTPONS B cdhepe
coumanbHoOro obcnyxmeaHums.

MnaBsa 10. 3aknounTenbHbIE U nepexoanHblie NoJ10XeHusqA



Ctatbsa 35. [NepexonHbie NONMOXEHUsA

1. YTBEpXAeHHbIi opraHoM rocyaapcTBeHHoM Bnactm cybbekTta Pocewniickoin denepaumm B CBSA3M C
NPUHATUEM HacToswWwero denepanbHOro 3akoHa NepeyYeHb coumanbHbIX YCyr, NpeaocTaBnsgeMbiX
nocTaslMKamMy coumanbHbIX yenyr B cybbekTe Poccuitickon Denepaunn, He MOXeT BbiTb COKpaLLEH Mo
CPaBHEHUIO C YCTaHOBIEHHbIM B cybbekTe Poccuiickoih D enepaumm no coctosiHmio Ha 31 nekabps 2014
roga nepeyHeM coumanbHbIX yCnyr, NpeaocTaBAseEMbIX OpraHn3aumsaMm coumanbHoro 06¢ny xmnesaHus B
cybbekTe Poccuiickoin depepaumn.

2. B paMkax onswmxcs npaBoOTHOWEHWA ANa nony4vaTenemn coumanbHblX YCNyr, y KOTOPbIX Npaso Ha
nony4yeHne counanbHblX YCAyr BO3HUKNO B COOTBETCTBUM C AENCTBOBABWWM 40 AHS BCTYNNEHUS B CUNY
HacToswero ®enepanbHOro 3aKkoHa NOPSAKOM NPeLOoCTaBNeHNs couManbHbIX YCNyr B cybbekTe
Poccuiickoin denepaunn, BHOBb YyCTaHaB/IMBaEMble pa3Mepbl NnaTthl 3a NpegocTasneHne coumanbHbiX
yCnyr nocTaswukamm coumanbHbix ycnyr B cybbekTte Poccwuiickoin denepaumm 1 ycnosns ee
nNpenocTaBNeHns B COOTBETCTBUM C HAacToswmmM PenepasnbHbiM 3aKOHOM He MOTyT ObIThb Bbille pasmMepoB
nnaTbl 3a NPeaoCcTaBNeHNe 3TUM MLaM COOTBETCTBYIOWMX COUMANbHbIX YCNYT, YCTAHOBMIEHHbIX MO
cocTosHuio Ha 31 nekabps 2014 rona, a ycnosms NpeaocTaBeHns COOTBETCTBYIOWMX COLMANbHbIX YCNyr
He MOryT 6bITb YXyALEHbl MO CPABHEHMIO C YCNIOBMSMM, YCTAHOBNEHHBIMK MO COCTOSHMIO Ha 31 aekabps
2014 ropa.

CtaTtbs 36. O npuU3HaHMM YyTPaTUBLLUUMUN CUNY OTAENbHbIX 3aKOHOAaTeNIbHbIX aKTOB (MONI0XEHUN
3aKoHopaTenbHbiX akToB) Poccunckon denepaumm

Mpu3HaTb yTpaTMBLINMUN CUTY:

1) ®epepanbHbIi 3akoH 0T 2 aBrycTta 1995 roga N 122-03 "O coumnanbHOM 06cnyXunBaHum rpaxgaH
noXwmnoro Bo3pacta un nHeanmnos" (CobpaHne 3akoHopaTenocTBa Poccuitickon ®@enepaunn, 1995, N 32,
cT.3198);

2) ®epnepanbHblii 3akoH oT 10 nekabps 1995 roga N 195-d3 "O6 ocHoBax coumanbHOro 06¢cnyXnBaHns
HaceneHus B Poccuiickon @epepaunn” (CobpaHne 3akoHogaTenbctea Poccuiickoih @enepaumm, 1995, N
50, cT. 4872);

3) ®epepanbHbin 3akoH 0T 10 nonsg 2002 rona N 87-d 3 "O BHECEHUM UBMEHEHNS B CTaTbiO 6
denepanbHoro 3akoHa "Ob ocHoBax coumanbHOro 06cnyxXuBaHus HaceneHns B Poccuiickoi
depnepaummn” 1 jonosHeHNs B ctatblo 2 3akoHa Poccuiickon depepaummn "O ctaHoaptmsaumm”
(CobpaHue 3akoHopaTenocTBa Poccuitickoin ®enepaumm, 2002, N 28, cT. 2791);

4) nyHKT 4 ctaTbun 36 denepanbHoro 3akoHa oT 25 niong 2002 roga N 115-03 "O npaBoBOM NONOXEHUN
MHOCTPaHHbIX rpaxaaH B Poccuiickon denepaumn” (CobpaHune 3akoHogartenbctea Poccuiickon
depepaumu, 2002, N 30, cT. 3032);

5) ctatbn 17 n 23 depepanbHoro 3akoHa ot 10 sHBaps 2003 roga N 15-d 3 "O BHECEHUN N3MEHEHUIA 1
JNOMNOJIHEHWI B HEKOTOpPbIE 3aKoHoAaTe bHble akThl Poccuiickon ®enepaumm B CBA3N C MPUHATUEM
depnepanbHoro 3akoHa "O nuueH3npoBaHnM OTAENbHbIX BUAOB fAestenbHocTn" (CobpaHue
3akoHopatenbctea Poccuiickon denepaumn, 2003, N 2, cT. 167);

6) ctatbn 56 1 65 PenepanbHoOro 3akoHa ot 22 asrycta 2004 roga N 122-d 3 "O BHeCEHMM U3MEHEHWNI B
3aKkoHogatenbHble akTbl Poccuinckon degepaumm v npusHaHum yTpaTuUBLIMMUN CUNY HEKOTOPbIX
3aKkoHoOaTenbHbIX akToB Poccuiickon depepaumm B CBSA3M C NPUHATUEM doelepanbHbiX 3aKoHoB "O
BHECEHWW U3MEHEHWIA 1 AoNoNHeHWI B DenepanbHblil 3akoH "O6 06wmx NnpuHUMnax opraHnsaumm
3aKkoHogatesnbHbIX (NPeacTaBUTeNbHbIX) U UICNONHUTENbHBIX OPraHoB rocyAapCTBEHHON BNacTu
cybbekToB Poccuiickoin Pepepaumnn” n "O6 obwmx npyHLMNAx opraHn3aumm MECTHOrO CaMOyNpaBieHNS
B Poccuiickoin depnepaumnn” (CobpaHune 3akoHonatenbctea Poccuiickoin depepaumm, 2004, N 35, cT.



3607);

7) ctatblo 29 denepanbHoro 3akoHa ot 23 uona 2008 roga N 160-d 3 "O BHECEHUN N3MEHEHUIA B
oTOeNbHble 3aKkoHo4aTeNbHble akTbl Poccuiickon denepaunm B CBA3M C COBEPLLIEHCTBOBAHNEM
ocylwecTBneHns nonHomounii Mpasutenoctea Poccuiickoin P enepaummn” (CobpaHue 3akoHofaTeNnbCTBa
Poccuinckon depnepaunn, 2008, N 30, cT. 3616);

8) cTaTbio 2 DegepanbHoro 3akoHa ot 21 Hos6ps 2011 roga N 326-P 3 "O BHECEHUN M3MEHEHWIA B
OTHOeNbHble 3aKoHoAaTENbHble akTbl Poccuitickon denepauun B cBS3n ¢ npuHsatTnem denepanbHOro
3akoHa "O becnnaTHow lopunanyeckor nomowm B Poccuiickon depepaumnn” (CobpaHune
3akoHogatenbcTBa Poccuinickonn ®enepaumun, 2011, N 48, cT. 6727);

9) ctatbm 12 n 13 depepanbHoro 3akoHa oT 25 Hoab6ps 2013 roga N 317-P3 "O BHeCEHUN U3MEHEHWI B
oTOenNbHble 3aKoHoJaTeNbHble akTbl Poccuiickon denepaunm v NpU3HaHUM yTpaTmUBLWUMA CUNY
OTOEeNbHbIX NONOXEHUA 3aKOHOAATENbHbIX akTOB Poccuiickon denepaumm no BONpocam OXpaHbl
300poBbs rpax.aaH B Poccuiickoin @epnepaunn” (CobpaHne 3akoHogatenbctsa Poccuiickoi
depnepauuu, 2013, N 48, cT. 6165).

Cratbsa 37. BetynneHue B cuny Hactosiwero denepanbHOro 3akoHa

HacToawmn ®enepanbHbii 3aKoH BCTynaet B cuny ¢ 1 aHBapsa 2015 ropa.

[MpeangeHT Poccuitickon depepaunn
B.B. lyTuH
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