Pe3yJIbTaTLI OLCHKHU OPraHm3aluy CouuaJbHOro OﬁCJIy)KI/IBaHI/Iﬂ

I'BY «Pecny0JuKkaHCKUii EHTP COMUATBHOIO 00CTYKUBAHUA TPaXKAaH MOKUJI0r0 Bo3pacTa u HHBAAUA0B» 2019 r.

IHapameTpbl 1 3HaYeHHMS NOKAa3aTesIell He3aBMCUMOM OLIEHKH
KA4eCTBa YCJ0BHIl 0Ka3aHMS yCJIYT OPraHM3alusiMi COMATbHOM cdepbl

[Toka3aTenu OLIEHKU KayecTBa 3Hauu- Makcu-
(ycTaHaBIMBAIOTCS MOCTb MaJbHOE
BEZIOMCTBEHHBIMH MoKa- 3HAa4YCHUE

HOPMAaTUBHBIMH aKTaMU 3areneit . 3HaueHue |mokKasare

No YTIOTHOMOUCHHBIX - [TapameTpsl mokaszaressi OLEHKH WNuaukaropsl mapameTpoB MokazaTesei HapaveTpos el
Ka4ecTBa, MOJIe)KAIINE OLEHKE OLIEHKU Ka4ecTBa
(deneparbHBIX OPraHOB KadecTBa B Oayutax | B Oayurax
UCTIOJTHUTENILHOW BJIACTH B
COOTBETCTBYIOILIEH cepe
JIESITEIIBHOCTH)
1 [Tokazarenu, XapaKTepU3yIOIIUE OTKPBITOCTh U JOCTYIHOCTh HH(OpMAIMK 00 OpraHU3aIMH COLUAITBHON chepbl
1.1.| CootBercTBue HHPOpPMALIHH O 0,3 1.1.1. CooTBercTBHE HHPOPMAIIUU | - OTCYTCTBYET HH(MOPMAIIUS O 0 6ayoB 95

JEeSTENIbHOCTH OpraHu3aluu 0 JIeSATENIbHOCTH OpraHu3aluu JeSTEIbHOCTH OPraHU3allui COLIMATbHON 0asioB
COLMATLHOU c(epsl, COIMATILHOM c(hephl, pa3MEIIEHHOW | cepbl
pa3MelIeHHOH Ha Ha UH(OPMAIIMOHHBIX CTEHJIaX B - KOJINYECTBO MaTEPUAJIOB, 90 6as10B Jns
00IIEIOCTYITHBIX MOMEIICHNUHU OpraHU3aInn pa3MeleHHbIX Ha WH(POPMAIMOHHBIX pacuera
UH(POPMALIMOHHBIX pecypcax, ee COLMAJIbHOM cepsl, ee CTeHJaX B IIOMEIIEHUH OpraHU3aluu 110 dbop-
COJIEPKAHUIO U TIOPSIKY COJEPKAHUIO U MOPSIIKY ((DOpME), | OTHOIICHHIO K KOJIMYECTBY MaTepHalIOB, MyJa
(popme), ycTaHOBIIEHHBIM YCTaHOBJIEHHBIM HOPMaTUBHBIMH pa3MelieHre KOTOPhIX YCTaHOBJIEHO (1.1)
HOPMAaTHUBHBIMU TIPABOBBIMHU NPaBOBBIMHU aKTaMHU HOPMATHBHBIMH NTPABOBBIMHU aKTaMU
aKTaMH:
- Ha MH(POPMAIMOHHBIX CTEHIAX 1.1.2. CooTBercTBUE HHPOPMALIUU | - OTCYTCTBYET MH(pOpMALUs O 0 6ayoB
B IIOMCIICHUH OpraHn3aluu 0 JeATEIbHOCTH OpTraHu3aluu JIEATENIbHOCTH OPraHU3aliy COLIMAIbHON
COIMAJILHOM CepBI; coLMaNIbHOM cepsl, pa3MelleHHOW | cdepbl Ha ee opUIIMaTbLHOM cailTe
- Ha O(UIIHAILHOM caiiTe Ha 0UIMATILHOM CaiTe KOJIMYECTBO Marepuaios, pazMenieHHbIX | 100 6assioB

OpraHU3alHU COIUATBLHON
cthepsl B cetn "UHTEpHET»
(manee - opUIIMATHHBIX CAUTOB
OpraHu3alMil COIUaIbHON

cdepsr).

OpraHHu3aly COLMAIBHOMN cdepsl,
€€ COIEPKAHUIO U MOPSIAKY
(dbopme), ycTaHOBIIEHHBIM
HOPMAaTHUBHBIMU TIPaBOBBIMHU
aKTaMH

Ha o(UIIMaIbHOM CaliTe OpraHu3aluu Mo
OTHOILEHHUIO K KOJIMYECTBY MaTE€pHUaoB,
pa3MelieHre KOTOPBIX YCTaHOBJIEHO
HOPMAaTUBHBIMU IIPABOBBIMU AKTaMU




1.2. | Hanmnune Ha opuinaaIbHOM 0,3 1.2.1. Hanuyue Ha opuIagibHOM - OTCYTCTBYIOT WJIU HE (PYHKIIMOHUPYIOT 0 6ayoB 100
caifTe opraHu3ay COIUaIbHON caifte opranu3aniy HHGOPMALIUU O | TUCTAHIMOHHBIE CTIOCOOBI 0asj10B
cdepsl HHPOPMALTIH O JMCTAaHIMOHHBIX CII0CO0ax B3aUMOJICHCTBUS
JMCTAaHIIMOHHBIX crioco0ax B3aUMOJICHCTBHUS C MOIY4aTeIsIMU | - HATMYKE U (PYHKITHOHUPOBAHUE no 30 Hus
0OpaTHOM CBSI3U U yCIyT ¥ UX (PYHKIIMOHUPOBAHUE! JUCTaHIIHOHHBIX CITOCOOOB OaioB 3a | pacuera
B3aUMOJICHCTBHSA C - aDOHEHTCKOTo HoMepa Tene(oHa; | B3auMOJCHCTBHS (OT OJHOIO JI0 TPEX KaXJIbIi dbop-
HOJTy4YaTesIMU YCIIYT U UX - a/Ipec JIEKTPOHHOI MOYTHI; C1oco0OB BKJIFOUUTEIIHHO) croco0 MyJa
(yHKIMOHHUPOBAHHE: - QIIEKTPOHHBIX CEPBHUCOB (151 - B HAIM4UK U QYHKIUOHUPYIOT 00JIee 100 6ammos | (1.2)

- aDOHEHTCKOTo HOMepa 0/1a4M 3JIEKTPOHHOTO O0pAIlleHUs] | TpeX IMCTAHLUMOHHBIX CIOCOOOB
tenedoHa; (>KaJT00BI, IPEIOKEHUS ), B3aMMOJIENCTBUA
- aJipeca dJIEeKTPOHHOU MOYTHI; HOJTY4eHHS KOHCYJIbTAIUH 1O

- JJICKTPOHHBIX CEPBUCOB (151 OKa3bIBAEMBIM YCIIyraM U HHBIX);

HOAA4YH AJICKTPOHHOTO - pazaena opHUIMAIBHOTO caiiTa

oOpaieHus (>kano0ml, «Yacro 3agaBaemMble BOIIPOCHI»;

IPETI0KEHUS ), TTOTyICHUS - TEXHUYECKOH BO3MOKHOCTH

KOHCYJIbTAIIH TTO0 OKa3bIBAEMBIM BBIP)KEHUS TTOTyJaTeNIeM YCIIyT

yCJIyraM M UHBIX.); MHEHUS 0 Ka4eCTBE YCIOBUI

- pazzena opUIHaIBHOTO caifTa OKa3aHMsl yCIyT OpraHu3anuei

«HacTto 3agaBaemMbie BOIIPOCHD; coIMabHOM cephl (Hauune

- TEXHUYECKOM BO3MOKHOCTH AHKETBI 1151 OIpoca rpakIaH UK

BBIPQ)KEHUS TTOJTydaTeNIeM YCIyT THIIEPCCHUIKH Ha Hee),

MHEHHS O KauecTBE yCIOBUN - HHOTO AMCTaHIIMOHHOTO cIlocoba

OKa3aHMs yCIYyT OpraHu3anuei B3aUMO/ICHCTBHSI.

COLUANIbHON cepbl (HaIn4ue

AHKETHI JIJIsl OIpoca TpakIaH

WIN TUIIEPCCHUIKU Ha Hee).

1.3.| Hons momy4atenei yCiyr, 0,4 1.3.1.Y 10BIETBOPEHHOCTH YHUCJIO TIOTyJaTesied yeiyr, 0-100 100
YJIOBJIETBOPEHHBIX Ka4eCTBOM, IOJTHOTOU U YJIOBJIETBOPEHHBIX Ka4Y€CTBOM, OJTHOTON 6amioB 0a/10B
OTKPBITOCTHIO, TIOJTHOTOH 1 JOCTYITHOCTHIO HHPOPMAIIUHU O Y JIOCTYITHOCTBIO WH(OPMAIIHHA O
JOCTYITHOCTBIO MH(POPMALIUHU O NeSITeIbHOCTH OpraHu3aIlH JEeSITeTbHOCTH OPTaHN3alluU COLIMATbHON Hns
JEATEITbHOCTH OpraHU3alHuN COLIMATILHOM cephl, pa3MELIeHHOW | cdepbl, pa3MeIIeHHON Ha pacuera
COLMAJIbHON Cepsl, Ha UH(OPMAIIMOHHBIX CTEHJIaX B MH(POPMALIMOHHBIX CTEHJaX B dbop-
pa3MeIeHHon Ha MOMEIICHUH OpraHu3aInn MTOMEIICHUHU OPTraHU3aIiN COUATEHON MyJa
UH(POPMALIMOHHBIX CTEHAX B COLIMANIbHOM cepbl cdepsbl 110 OTHOIIEHUIO K YUCITY (1.3)

TMOMCIICHNUN OpTraHru3allun

OIMPOIICHHBIX HOJIy‘-IS.TCJ'ICfI YCIYT,




colManbHOM chepsl, Ha OTBETHBIIIUX Ha COOTBETCTBYIOIIMIA
ounmanbHOM caiiTe BOIIPOC AHKETHI
OpraHU3aIH COUATBLHOMN 1.3.2. Y 10BIETBOPEHHOCTH YHUCIIO NOJTyYaTesIeld yCIIyT, 0-100
cdepsl B cetn «HTEpHET (B %0 Ka4eCTBOM, ITOJTHOTOM 1 YOBJIETBOPEHHBIX KaY€CTBOM, IMOJTHOTON OaytoB
OT 0011ero Yyncia ONpOLICHHBIX JOCTYITHOCTBIO UHPOPMALIUHU O U JIOCTYITHOCTBIO HH(OpMALIUU O
HOJy4aTeNnen yciyr). JeSITeIbHOCTH OPraHU3aIIH JEeSITeTbHOCTH OPTaHN3aluU COIIMATBHON
coLMaNbHOM cepbl, pa3MeLIeHHOW | cdepbl, pa3MelIeHHON Ha 0(UIIHATbHOM
Ha OUIHATILHOM CalTe caifTe opraHu3ay COUUANBHOMN chepbl
OpraHU3aIH COIUAIBHOM cephbl B | IO OTHOIICHHUIO K YHUCILY ONPOIIECHHBIX
cetu «HTEpHET» IIOJIy4aTeJIed yCIIyr, OTBETUBLINX HA
COOTBETCTBYIOIIUN BOIPOC aHKETHI
1,0 98,5
Hroro no kpureputo 1 «OTKPHITOCT 62%115[0]3
U JIOCTYIIHOCTb HH(opmanuu 00 pacaeTa
OpTraHHU3aIH COLUAIBHON cepbi» K!
(Kl) THOSICHE-
HHA B
dopmyne
6
2 [Toka3zarenu, xapakTepu3syroue KoOM(pOPTHOCTh YCIOBHMA MTPETOCTABIECHUS YCIIYT, B TOM YHCIIE BpEeMs 0XKHJIaHUS MTPEIOCTABICHUS YCIyT
2.1.| ObecneueHue B OpraHu3aluu 0,3 2.1.1. Hannune KoMpOPTHBIX - OTCYTCTBYIOT KOM(OPTHBIE YCIOBHS 0 6amioB 100
COIMaIbHOU cepbl YCJIOBH JIJIsl TPEIOCTABIICHUS o 20 0aJ10B
. i - HUINYHE KaXI0TO U3 KOM(POPTHBIX
KOM(OPTHBIX YCIOBUH JUIs yCIIyT, HallpUMep: N 6aJuIoB 3a
. YCIIOBHH AJIs IPEAOCTABICHUS yCayT (OT
MPEIOCTABIICHUS YCIIYT - Hamnyue KoM(OPTHOM 30HBI KaXk10€ Hnst
(mepeyeHb mapaMeTpoB OTJbIXa (OXKHUIAHUS) OIIHOTO 710 HCTLIPEX) yCIIOBHE | pacyera
KOM(OPTHBIX YCIOBUMA 000pyIOBaHHOM COOTBETCTBYIOLIEH | - HaIMUKE MIATH U Gosiee KOM(POPTHBIX 100 6ammoB | ¢op-
YCTaHABJIMBACTCS B Mebebio; YCIIOBMM 17151 IPEAOCTABIIEHUS YCIIYT MyJa
BEJIOMCTBEHHOM HOPMAaTHBHOM - HAIWYHE U TIOHSATHOCTD (2.1)

aKTe YIOJIHOMOYEHHOTO
denepanbHOrO opraHa

UCTIOJIHUTENIHON BIacTH 00
YTBEPKJICHUH TOKa3aTenei

HE3aBUCUMOM OILIEHKHU Ka‘{eCTBa).

HaBHUrallUd BHYTPHU OpraHU3aLUN
COLIMATILHOM chephl;

- HAIMYMUE U JOCTYITHOCTh
MUTHEBOMN BOJIBI,

- HAIMYMUE U JOCTYITHOCTh
CaHUTAPHO-TUTUEHUYECKHUX
MMOMEILIEHUH;




- CAHUTapHOE COCTOSTHUE
IIOMELICHUI OpraHu3aliu
COITMATBHOM cephr;

- TPaHCHIOPTHAs JTOCTYITHOCTb
(BO3MOXKHOCTB 10€XaTh J10
OpraHu3aly COLMATBHOMN chepbl
Ha OOLIECTBEHHOM TPAHCIIOPTE,
HaJINYue MapKOBKH);

- JOCTYITHOCTb 3alMCH Ha
noJjy4eHue yciyru (mo renedony,
Ha 0UIMATIBHOM CaiTe
OpraHu3aluy COIMAIBHOMN chepsl B
cetu «MHTEpHET», TOCPEACTBOM
Enunoro noprana
rOCyJapCTBEHHBIX U
MYHUIUTATBHBIX YCIYT, IPH
JIMYHOM IOCEIIEHUH B
perucTparype win y ClenuaiucTa
OpraHu3aluy COIMAIBHOMN chepsl;-
- UHBIE TapaMeTpbl KOM(OPTHBIX
YCJIOBUI, YCTAaHOBJICHHBIE
BEJIOMCTBEHHBIM HOPMATHBHBIM
AKTOM YITOJIHOMOYEHHOTO
denepanbHOrO OpraHa
UCTIOJTHUTEIIHOW BIaCTH




2.2.

Bpewms oxxunanus 0,4 2.2.1. CpenHee BpeMs OKUIAAHUS - IPEBBILIAET YCTAHOBJIEHHBIN CPOK 0 6ayoB 100
TPEIOCTABICHHS YCIIyTH. TPEIOCTABIICHHS YCIIyTH 0XKHMJIaHUSI 0aJuI0B
- PaBEH YCTAaHOBJICHHOMY CPOKY 100 6amnoB
0KUJAHUS Hns
- MEHbIIIE YCTAaHOBJIEHHOTO CPOKa 20 6amioB | pacuera
oxuanus Ha 1 nens (Ha 1 gac) dop-
- MEHBIIIE YCTAaHOBJIEHHOI'O CpPOKa 40 G6amioB MyJia
oXumgaHus Ha 2 1Hs (Ha 2 Jaca) (2.2)
- MEHbIIIE YCTAaHOBJIEHHOTO CPOKa 60 OamioB
oxumanus Ha 3 s (Ha 3 yaca)
- MEHbIIIE YCTAaHOBJIEHHOI'O CpOKa 100 GannoB

OKHMJIaHHMsI HE MEHEe, YeM Ha Y5 cpoka

YHCIIO MOJTyYaTeseil yCiIyr, KOTOPhIM 0-100
yciyra Oblia mpeocTaBieHa OaioB
2.2.2. CBOEBpPEMEHHOCTh CBOEBPEMEHHO 10 OTHOIICHHIO K YUCITY
IIPEIOCTABIICHUS YCIYTH (B OIPOLIEHHBIX ITOJIy4aTesIel yCIIyT,
COOTBETCTBUHU C 3aMKChIO HA IPUEM | OTBETUBIIUX HAa COOTBETCTBYIOIINN
K CIIELIMAJIUCTY OPraHU3alun BOIIPOC aHKETHI

COLIMATIbHOM ceprl
(KOHCYJIBTALINIO), TATON
TOCTIUTAM3AIHN
(TMarHOCTUYECKOTO
UCCIIeI0BaHMsl ), TpauKoM
NPUXO0Jia COLMATBHOTO pabOTHHKA
Ha JIOM U Hp.)3

' TlokasaTenb He MPUMEHSETCS JUIA OLEHKHM OpraHM3almii B cdepe KyIbTyphl M 0Opa3soBaHHS — IPH pacdeTe MTOrOBOTO 3HAaueHHs Kputepus «KoMQpopTHOCTH
YCIOBUH TPEAOCTABICHUS YCIyr» Uil JAHHBIX OpraHu3aluii mokaszaTenlb (2.2) paccUMTHIBaeTCSl Kak cpeiHee apHu(METHUECKOe KOJIMYECTBO OajioB IO
n3MepseMbIM nokazatesnsm (2.1 u 2.3).

* TlepeueHb NapaMeTPoOB OLEHKH BPEMEHH OKHIAHUA MPEIOCTABIICHHS YCIYTH JUIs KaxI0i cepbl AesATeIbHOCTH YCTAHABIHBACTCS B BEOMCTBEHHOM HOPMATHBHOM
aKkTe 00 YTBEP)KJCHWUH IOKa3aTejel HEe3aBUCHMOW OIEHKH KAadecTBa YIOJNHOMOYECHHBIM (efepalbHbIM OPraHOM HCIOJIHUTENBFHON BIIACTH, OCYIICCTBIISFOIIUM
BbIpabOTKY rocylapCTBEHHOW MOJIMTUKM M HOPMAaTHUBHO-TIPABOBOE PETYIMPOBAHHE B YCTAaHOBIIEHHOH cepe AesTenbHOCTH. B ciyyae HempuMeHEHHsS OJHOTO W3
MPUBEACHHBIX MapaMeTpoB (2.2.1 wim 2.2.2) B pacuere mokaszareis 2.2 yYUTHIBACTCS TOJBKO OJWH M3 HUX. Ecnm npuMeHnMbl 00a mapametpa (2.2.1 u 2.2.2), o
3HAYEHUE [TOKA3aTEeNsI PACCUUTHIBACTCS KaK CPE/IHsIS apuMeTHIecKas BeTHMUNHA UX 3HAUCHHH.




2.3. Jlons monyuaTeneii yeyr 0,3 2.3.1.Y 10BIETBOPEHHOCTH YHUCJIO NOJIy4aTesIeld yCIIyT, 0-100 100
HOBHeTB(}:quHHX yery KOM(OPTHOCTBIO MTPEOCTABICHUS | YAOBIETBOPEHHBIX KOM(OPTHOCTHIO OaoB 0asj10B
% P yCIyr OpraHu3alnyeil COUMaJbHON | IPEAOCTABICHUS YCIyT OpraHu3anuei
KOM(OPTHOCTBIO o
cepsl COLIMAIBHOM c(epbl M0 OTHOLICHHUIO K Hus
IPEOCTABIICHUS YCIIYT .
. . YUCITy ONPOIIEHHBIX IOJydarenaen pacuera
OpraHu3alen ConnanbHOMI o
o yCIIyT, OTBETUBIINX Ha JAHHBIA BOIPOC dbop-
cdepsl (B % OT o011ero yucia .
OIPOLIEHHBIX TOJIy4aTelIeH (2y 3)
yeuyr).
1,0 100
Wroro no kpurepuo 2 02108
«KompopTHOCTH yCroBwmii Mo
IpPEeOCTaBIIEHHS YCIYT, B TOM YHCIIe pacvera
BpEMs OJKUIaHUS TIPEIOCTABIICHHS K
2 MNOsICHE-
yeyr» (K°) s B
dhopmyrie
6
3 IToka3zaTenu, xapaKTepU3yOIUe JOCTYITHOCTb YCIYT ISl HHBAJIN/IOB
3.1 | OGopynoBaHue MOMEIIEHHH 0,3 3.1.1. Hanmnuue B momMeImeHusx - OTCYTCTBYIOT YCJIOBUSI JOCTYITHOCTH 0 6amioB 100
OpraHU3alKU COLUATbHON OpraHu3aIu COMAILHON chephl U | JJIsI HHBAIHIOB 0aJ10B
cdepsl 1 npuieraroei K Hei Ha IIpUIETarollel K Her . no 20
. - HUINYME KaXJI0T0 U3 yCIOBUH
TEPPUTOPUH C YIETOM TEPPUTOPHUU: 0aIoB 3a st
JOCTYITHOCTH JIJIsl HHBAJIHJIOB (OT OJTHOTO
JOCTYITHOCTH JUIsl UHBAJINJIOB: - 000pyIOBaHHBIX BXO/HBIX TPYII ) Kaxo0e pacuera
0 YeThIpex
- 000pyTOBaHHBIX BXO/IHBIX na”xycaMu (IobeMHBIMH A p yCIIOBHE dbop-
TPy MaHIycaMu iatpopMami); - HaJIM4ue TSATH U 0oJiee YCIOBUN 100 6amnoB | Myna
(moBeMHBIMU TIATHOPMAMH ); - BBIJICJIEHHBIX CTOSIHOK JIJISI JIOCTYITHOCTH JIJISI MHBAJIUJIOB (3.1)

- HaJIM4UeE BbIJIEJICHHBIX
CTOSIHOK JJIs
AaBTOTPAHCIIOPTHBIX CPEACTB
WUHBAJINJIOB;

- HaJIM4Me aJalTHPOBAHHBIX
IUQTOB, MOPYUHEH,
pacIIMPEHHBIX IBEPHBIX
IIPOEMOB;

- HJIMYUEe CMEHHBIX Kpecen-

ABTOTPAHCIIOPTHBIX CPEACTB
WHBaJINJIOB;

- aJJanTHPOBAHHBIX U(TOB,
MOpYYHEH, paCIIMPEHHBIX ABEPHBIX
IIPOEMOB;

- CMEHHBIX KpPeCcen-KOJISICOK;

- CHeMaIbHO 000PYAOBAaHHBIX
CaHUTApHO-TUTMEHUYECKUX
NIOMEILEHUI B OpraHu3aluu




KOJISICOK;

- HAJTMYUE CHEIUAIbHO
000py/I0BaHHBIX CAHUTAPHO-
TUTUEHUYECKUX MOMEIEHUN B
OpraHMu3aIlK COLAIbHOMN

cdepsl.

COLIMANIBHOM chephl.

3.2

ObecrnieueHue B OpraHuzaluu
COLMANIbHOM c(epbl YCIOBHMA
JOCTYIHOCTH, TTO3BOJISIOIINX
WHBAJIMAM NIOJy4aTh yCIYTH
HapaBHE C IPYTUMHU:

- TyOIMpoBaHue JJIsi UHBAJIH/IOB
MO CIYXY U 3PEHHIO 3BYKOBOM U
3pUTENbHON UHPOPMALHH;

- TyOnupoBaHUe HAITUCEH,
3HAaKOB U MHOM TEKCTOBOU U
rpadgudeckoit nHbopMaIu
3HAaKaMH, BHITIOJTHEHHBIMU
penbepHO-TOUEYHBIM HIPU(TOM
bpaiins;

- BO3MOKHOCTh
NPE0CTAaBIICHHUS HHBAIHIAM T10
CIIyXy (CIyXy U 3pEHUI0) YCIYyT
CYpZIOTIEPEBOTINKA
(TudnmocypronepeBoaUNKa);

- HAINYUE AIbTEPHATUBHOU
BepCUU O(UIHATILHOTO caifTa
OpraHU3alMHU COIUATBLHON
cdepsl B cetu «MHTEpHET» AT
WHBATUIOB TI0 3PCHUIO;

- IOMOIILlb, OKa3bIBaeMasi
pabOTHUKAMHU OpraHU3aIUH
COLMANIbHON Cephl,
MPOIIEIINMHU HE0OX0IMMOe
o0yuyeHue (MHCTPYKTHPOBAHHUE)
110 COITPOBOKJICHUIO HHBAJINIOB

0.4

3.2.1. Hanuyue B opraHuzanuu
COLIMANIBHOM c(epbl YCIOBHMA
JOCTYITHOCTH, ITO3BOJISIONINX
MHBaJIN/IaM I0JIy4aTh yCIyrd
HapaBHE C APYTUMHU:

- ny0JaupoBaHue 1Jis1 HHBAJIN/10B
10 CJIYXY M 3PEHHUI0 3BYKOBOM U
3pUTEJbHOI HH(pOopMannu;

- AyO0JIMpoBaHue HAANKCEH,
3HAKOB U MHO¥W TEKCTOBOM U
rpaguyeckoil nHpopManuu
3HAKAMH, BbINIOJTHEHHbIMHU
pesibe(pHO-TOYEeYHBIM IpU(TOM
Bpaiias;

- BO3MOKHOCTD IIPE0CTABJICHUS
MHBAJIMIAM 110 CJIYXY (CJIyXy u
3PEeHHI0) YCIyr
cypAonepeBoI4YMKA
(TudurocypaonepeBoa4nKa);

- HaJIM4Me aJlbTepHAaTUBHON BEPCUU
o(UIMaNbHOTO caiiTa OpraHu3aluu
COLIMANILHOM ceprl B ceTH
«MHTEpHET» I NHBAIMJIOB 110
3pEHHUIO;

- IOMOIIlb, OKa3bIBaeMasi
pPadOTHMKAMHU OPraHU3ALUH
colHAJIBbHOH cdepbl,

Npoue UMM He00X0uMoe
o0y4yeHue (MHHCTPYKTHPOBaHHUeE)

10 CONMPOBOXKICHUIO MHBAJTHI0B B

- OTCYTCTBYIOT yCJIOBHSI JOCTYIHOCTH, 0 6amoB
MO3BOJISIOIINE HHBAJIHMIAM T10JIy4aTh

YCIYTH HapaBHE C APYTHUMHU

- HaJIM4Ke KaXXJ0ro U3 yCIIOBUMI no 20
JOCTYITHOCTH, TTO3BOJISAIOIINX HHBAMIAM | 0aJuloB 3a
HOJTy4aTh yCIYTU HApaBHE C APYTUMH (OT Kaxoe
OJTHOTO JI0 YeTHIPEeX) yCIIOBHUE

- HaJIM4ue NATy U 6oJiee yCIoBUM 100 GannoB

AOCTYIIHOCTHU

40
0aJ1710B

Hna
pacducTta
thop-
MyJia

(3.2)




B IIOMEICHUSIX OpraHn3aIiu
COLMAJIbHOM c(epbl U Ha
HPUIIETAIOIIEH TEPPUTOPHH;

- HAJIMYUEC BO3MOXHOCTH
IPEIOCTABICHHS YCIYTH B
AUCTAHIMOHHOM PCKUMEC UITU
Ha JIOMY.

MOMELICHUSIX OPraHu3aluu
coLMAJIbHOM cepbl U HA
npujeramuieil TeppuTOpuM;

- HAJIMYKUEC BO3MOXHOCTH
MIPEAOCTABIICHUS YCIYTH B
JAUCTAHIIUOHHOM PCIKUME HUJIM Ha
JIOMY.

3.3 0,3 3.3.1.Y 10BIETBOPECHHOCTH YHCIIO MOTyYaTesIei YCIIyTr-uHBaIUIOB, 0-100 100
Jos1st moryyaTenei ycuyr, JOCTYITHOCTBIO YCITYT JUIS YIIOBJIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT OaioB 0aJuI0B
YIIOBJICTBOPCHHBIX WHBAJIHUJIOB JUTSI HHBJTUIOB 110 OTHOIIECHUIO K YHCITY
JOCTYITHOCTBIO YCITYT ISt OIPOIICHHBIX TOJIy4aTeeH yCayr- Huist
MHBaIU0B (B % OT 00111ero MHBaJIN/I0B, OTBETUBIINX Ha pacuera
Yrciia OMpPOIICHHBIX COOTBETCTBYIOIIUI BOIIPOC aHKETHI dbop-
IIOJIy4aTesIed yCIyr — MyJ1a
UHBAIIUIOB). (3.3)

1,0 86
0aJ/I0B
s
Wroro no xpureputo 3 <<JICS>CTyHHOCTL Pa‘izseTa
yeayr s uaBanuaosy (K°) S
HUA B
thopmye
6
4 [Tokazaremnu, xapaKTepU3YIOIIHE TOOPOKEITATETHHOCTD, BEKIIUBOCTh PAOOTHUKOB OPTaHHU3AIMHA COIMAILHON cheph
4.1. | lons mosrydaTesiei yciyr, 0,4 4.1.1.Y 10BIIETBOPEHHOCTH YHCIIO MOTY9aTesIeH YCIIyT, 0-100 100
YIIOBJIETBOPEHHBIX T00POKENATETHHOCTRIO, YIOBJIETBOPEHHBIX 6amioB 0asiioB
JT0OpOKENaTeTbHOCTBIO, BEKJIMBOCTHIO PAOOTHUKOB JIOOPOKENATETLHOCTHIO, BEKITUBOCTHIO
BEXJIMBOCTHIO PAOOTHHUKOB OpTraHM3aINH COIUAIBHON cephbl, | paOOTHUKOB OpraHHU3AIUH COITUAITBHOMN st
OpTaHM3AINH COITUATBHON 00eCIeYrBarOIINX TIEPBHYHBINA cepbl, 00eCTICUNBAOIINX TICPBUYHBIN pacuera
cdepbl, 00ecTIeunBaOIINX KOHTaKT U HHPOPMUPOBAHUE KOHTAaKT U HHPOPMHUPOBAHHUE MTOTYIaATEIST dbop-
MIEPBUYHBIN KOHTAKT U ToJTydaTeltst yeIryru (paboTHHKHU YCIIYTH TIO OTHOIICHHIO K YHCITY MyJa
UH(OPMUPOBAHUE TTOTyUATEINS CIIPaBOYHOMU, IPUEMHOTO OTIPOIIIEHHBIX TOJyYaTenel yCiyr, (4.1)

YCIIYTH TIPH HETIOCPEACTBEHHOM
oOpalleHuy B OpraHu3aIfio

OTJZIEJICHUs, PETUCTPATYpPBhI, KACCHI

U npoune pabOTHUKH) NTPU

OTBCTHUBIINUX Ha COOTBGTCTBYIOHH/Iﬁ
BOIIPOC AHKCTEIL




couuanbHoM cdepsl (B % OT
00LIEero Yncia ONpoIIEHHbBIX
1oJIyJartesnen yciyr).

HETIOCPEICTBEHHOM O0OpaIeHUH B
OpraHu3aINI0 COLMATLHOM cepsl

4.2. | lons mosydaTenei yciyr, 0,4 4.2.1.Y 10BIIETBOPEHHOCTH YHCIIO TMOJIyYaTeNneu yCIIyr, 0-100 100
YIIOBJIETBOPEHHBIX I00POKENATEeTHHOCTHIO, YIOBJIETBOPEHHBIX 6ayu10B 0asioB
J0OPO’KENATENBHOCTBIO, BEXXJIUBOCTHIO PAOOTHUKOB I00POKENATENbHOCTBIO, BEXKIMBOCTHIO
BEXJIMBOCTHIO PAOOTHHUKOB OpraHHu3aIi COUAIBHOMN cephbl, | paOOTHUKOB OpraHU3AIH COLUAIBHOMN Jnst
OpraHu3alK COLUATBHOM 00ecTeynBarOIINX cepbl, 00eCcTIeYNBAIOIINX pacuera
cdepbl, 00ecIeunBaIOIINX HEINOCPEICTBEHHOE OKa3aHHe HEMOCPEACTBEHHOE OKa3aHHe YCIyTU IO ¢bop-
HETIOCPEACTBEHHOE OKa3aHHe yCIyrH (Bpayu, COLUAIbHbIC OTHOILEHHIO K YUCITy ONPOLICHHBIX MyJia
yCIIyTU TIpU 0OpaIlieHuy B pabOTHHKH, PAOOTHUKH, MoJTyyaTesield ycinyr, OTBETUBIIUX Ha (4.2)
OpTaHU3aINI0 COIIMATHLHOM OCYILECTBIISIOLINE SKCIEPTHO- COOTBETCTBYIOIINI BOIPOC aHKETHI
cdepsl (B % OT 0011ero yucia peabUINTAIIMOHHYIO TUArHOCTHUKY,

OTIPOUICHHBIX TOTydaTeneit Ipero/IaBaTel, TPEHEPHI,

yCIIyT). UHCTPYKTOpPBI, OMOIHOTEKApH,
HKCKYPCOBOJBI M TIPOYHE
pPabOTHHMKM) TIPHU OOPAIICHUH B
OpraHU3al1I0 COLIMAIbLHON chepbl

4.3. | Honsa nomyvarenen yciyr, 0,2 4.3.1.Y 10BIIETBOPEHHOCTD YHCIIO MOJIY4aTeIe yCIIyT, 0-100 100
YIIOBJIETBOPEHHBIX TOOPOKENATENBHOCTHIO, YIIOBJIETBOPEHHBIX OaoB 0asii0B
J0OPO’KENaTENbHOCTBIO, BEXJIUBOCTHIO PAOOTHUKOB J00PO’KENATENbHOCTbIO, BEXKIMBOCTHIO
BEKIIMBOCTHIO PAOOTHUKOB OpraHu3aIliy COIMATBHON chepbl | paOOTHUKOB OPTaHU3AIMH CONUATBHOM Huist
OpTaHHU3aIH COITUATBHON MIPH UCTIONIb30BaHUU cdepsl IpU UCIOB30BaHUHU pacueta
cdepbl IpU UCTIOJIB30BAHUU JUCTaHIIMOHHBIX (OpM JUCTAaHIIMOHHBIX ()OPM B3aUMOAECHCTBUS ¢dop-
JTUCTAHIIMOHHBIX (OopM B3aMMOJIeHCTBUS (110 TeIeOHy, 0 | O OTHOIIEHUIO K YUCITY OMPOIIEHHBIX Myna
B3auMoOIecTBUS (B % OT AJEKTPOHHOM MMOYTE, C TOMOIIBIO MOJIy4YaTesie yCayr, OTBETUBIINX HA (4.3)
00I11ero YncIia ONpoLIeHHbBIX AJIEKTPOHHBIX CEPBHUCOB (IT0J1a4n COOTBETCTBYIOIIUN BOIPOC aHKETHI
MoJTyJaTesiel yCciryr). AIIEKTPOHHOTO 0OpaIeHUs

(>xano0bI, IPEIIOKESHHS ),
MOJTy9YCHHUsT KOHCYIJIbTAIHH IO
OKa3bIBAEMBIM yCITyTaM U TIp.)
1,0 100

Hroro no kpurepuio 4 GALIOB

«/loOporkenarenbHOCTb, BEXKINBOCTh s

pabOTHUKOB OpTraHU3alnl pacueta

cormanbHoit chepsi» (K*) K*

IIOSICHC-
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HUA B
thopmyie
6
5 [Toka3zarenu, XxapaKTepU3yOIIUE YAOBICTBOPEHHOCTh YCIOBHSIMHU OKa3aHHS yCIYT

5.1. | lons momydarenei yciyr, 0,3 5.1.1.'oTroBHOCTB MoNy4aTeneu YUCJIO NOJIyYaTesIel yCIIyT, KOTOpbIE 0-100 100
KOTOPBIE TOTOBBI yCIyT pEKOMEHI0BATh TOTOBBI PEKOMEHI0BATh OPraHU3aIHIO 6amioB 0as/10B
PEKOMEH/I0BaTh OPTaHU3AIINIO OpraHu3aIUI0 COIUATBHON Cephl | pOJCTBEHHUKAM U 3HAKOMBIM (MOTJIH ObI
COLMAIIBHOM CephI POJCTBEHHUKAM M 3HAKOMBIM ee PeKOMEH/10BaTh, €CIIU ObI ObLIa Hus
POJCTBEHHUKAM M 3HAKOMBIM BO3MOYKHOCTh BHIOOPA OpraHU3aIlum) 110 pacuera
(Morm OBI €€ PEKOMEHI0BaTh, OTHOILEHHIO K YUCITy OTPOLICHHBIX dbop-
eciiy Obl ObLIIa BO3MOYKHOCTh MoJIy4artesield yCiIyr, OTBETUBIINX Ha MyJa
BbIOOpa OpraHU3aIuu COOTBETCTBYIOIINI BOIPOC aHKETHI (5.1)
couuansHoi chepsl) (B % OT
00LIEero Yncia ONpoIIEHHbBIX
NOJTydaTesel yciyr).

5.2. | dons momy4atenei yciyr, 0,2 5.2.1 Y 10BIETBOPCHHOCTH YHCIIO MOTY9aTeIeH YCIIyT, 0-100 100
yIIOBJIETBOPEHHBIX noJIyJyaresien yciuyr YIIOBJICTBOPEHHBIX OPTaHU3AIIOHHBIMU 0ayuioB 0a/10B
OpTraHU3aIMOHHBIMHU YCIIOBUSIMH OpraHU3aIMOHHBIMHU YCIIOBUSMH YCIIOBHSIMU TIPEJOCTABIICHUS YCIYT TIO
npefocTaBieHus ycuyr (B % ot OKa3aHMsl yCIyT, Halpumep: OTHOUICHUIO K YHCITY OTPOLIEHHBIX Huist
00IIero YncIa OMpOIIeHHBIX - HUIMYHEM U TIOHSITHOCTBIO MoJTyJaTeseld yCIIyr OTBETHBIIHMX Ha pacuera
nonyuareneit yeuyr).> HaBHUTAllMU BHYTPU OpPTraHU3alUuH COOTBETCTBYIOLIHI BOIIPOC aHKETHI dbop-

COITMATBHOM CEpHI; MyJia
- rpaduKoM pabOTHI OpraHU3aIN (5.2)

colManbHOM cheprl
(mozmpaszaeneHus, OTACTbHbBIX
CHEIHAJINCTOB, rpapuKOM MpUX0aa
COLIMAJILHOTO pabOTHUKA Ha JIOM U
npouee)

? [lepeueHp NapaMeTpOB OLEHKH OPraHU3AIMOHHBIX YCIOBHIT IPEIOCTABICHNS YCIYT IS KaXKI0H cepbl yCTAHABIMBACTCSA B BEIOMCTBEHHOM HOPMATHBHOM aKTe 00
YTBECPKIACHUN MoKaszaTejieil He3aBUCUMOM OLICHKN Ka4Y€CTBa YINOJIHOMOYCHHBIM Q)eﬂepaﬂbHLIM OpranomMm HUCIIOJTHUTEIBHOMN BJIaCTHU, OCYHICCTBJIAIOIINM BLIpa6OTKy
TOCYJIApCTBEHHOW TOJHMTUKUA ¥ HOPMATHBHO-TIPABOBOE PETYIUPOBAHME B YCTAHOBICHHOHN cdepe AedaTelbHOCTH (Uil opraHu3anuii B cdepe oXpaHbl 310POBbS —
«HAJIMYHMEM W TOHSATHOCTBIO HABUTALlMM BHYTPU OpraHU3aLUm»; IJsl OpraHu3aluid B cepe KylbTypbl, 00pa3oBaHus, COLMAIBLHOIO 00CIyXKMBaHUS U (peepanbHbIX
YUpEKACHUH MEAMKO-COLMANBHON SKCHEPTH3bl — «TpauKOM padOThl OpraHU3alUU COLMAIbHOM cdepbl (MoApa3feieHus, OTACNbHBIX CIEIHAINCTOB, TpaguKkom
MPHUX0/1a COIMAITBHOTO pabOTHHUKA Ha IOM H IIPOYEE)».
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5.3. | lons momydarenei yciuyr, 0,5 5.3.1.Y 10BAETBOPEHHOCTH YUCJIO TOJIydaTesen yCIyT, 0-100 100
yJIOBJIETBOPEHHBIX B IEJIOM NoJIyJaTesel yCiIyr B LEJIOM YIIOBJIETBOPEHHBIX B IEJIOM yCIOBUSIMHU OaoB 0asj10B
YCIIOBUSMU OKa3aHUs yCIYT B YCIOBUSIMU OKa3aHMsI yCIYT B OKa3aHMsl yCIyT B OpraHU3aluu
OpraHu3alnyy COLUUAIBLHON OpraHu3aly COIMATBHOMN chepbl COLIMANBHOM c(epbl MO OTHOIICHUIO K s
cdepsl (B % oT ob1iero yucna YUCITY ONPOIIEHHBIX IOJyJareiaen pacuera
OTIPOLICHHBIX MOIydaTeneit yCIIyT, OTBETUBIINX Ha dbop-
yCIyT). COOTBETCTBYIOLIHUI BOIIPOC aHKETHI MyJa

(5.3)

Hroro no xpurepuro 5 1,0 100

«Y I0BJIETBOPEHHOCTh YCIOBUSIMHU 0a/110B

okasamms yeryr» (K°) Host

pacucTa
KS

TIOSICHC-
HUA B

dhopmyrie
6




